GRUNDFOS® GENERAL TERMS AND
CONDITIONS OF SALE AND DELIVERY
OF PRODUCTS AND SERVICES

oblI1 YCJIOBHUA 3A ITPOJAKBA H
JOCTABKA HA ITPOAYKTHU U YCJIIYI'
HA TPYHA®OC
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INTRODUCTION

BBBEJIEHHE

1. APPLICATION

1. MPUJIOKEHUE

1.1 These General Terms and Conditions of Sale
and Delivery of products and services (“General
Terms and Conditions*) apply to the delivery by
GRUNDFOS Bulgaria EOOD (“Grundfos™) of
products, services, and products in connection
with services to customer.

1.1. Hactosimure OOy yciioBust 3a mpojaxoa u
nocTaBka Ha Tpoayktw u  yciuyra  (,,O0mm
yCcloBHS“) Cce OTHAaciAT 3a JOCTaBKaTa oOT
»I pyandoc bearapus” EOO/ (,,I'pynadoc®) na
MPOJIYKTH, YCIYTH, U TPOIYKTH BBB BPB3Ka C
YCIIyTH Ha KIIUEHTA.

1.2 The parties have entered into an agreement,
when one party’s offer is accepted by the other
party, without reservations or alterations.
Customer’s receipt of products or services
constitutes acceptance in fact. The offer, the
acceptance, the General Terms and Conditions
(irrespective of reference or not), and any other
documents explicitly accepted by Grundfos,
constitute the agreement for customer’s
purchase of products or services (the
“Agreement”).

1.2 Cuura ce, 4ye CTpaHUTE Ca CKIIOYMIN
JI0TOBOp, Korato oeprata Ha €IHaTa CTpaHa e
IpHeTa OT ApyraTa cTpaHa, 0e3 Bb3pa)KeHUs WK
npomeHu. [lomydaBaHeTO OT cTpaHa Ha KJIMEHTa
Ha TPOAYKTH WIH YCIYTd TPEACTaBIIsABa
¢dakTuuecko npuemane. Odeprara, IpueMaHeTo,
OO6mmTe ycnmoBus (HE3aBUCHUMO WM HE OT
M030BaBaHE HAa TAX) M BCIKAKBU JIPYTH
JNOKYMEHTH, u3pu4HO mpuetu ot ['pynndoc,
cberaBiABar JloroBop 3a 3aKymyBaHe Ha
MPOAYKTH WM YCIYTH OT CTpaHa Ha KIIMEHTa

(,,JdoroBop®).

1.3 Customer must ensure that Grundfos’
acceptance corresponds with customer’s offer. If
customer fails to notify Grundfos of any non-
correspondence without undue delay, Grundfos’
acceptance will be binding upon customer.

1.3 KnumentbT cnena Jna rapaHTHpa, 4e
npuemanero ot ['pyHadoc chOTBeTCTBa Ha
opeprata HaA KIuMeHTa. AKO KIUEHTHT HE
yBenomu ['pyHadoc 3a HECHOTBETCTBHS 0€3
HEHYKHO 3a0aBsiHE, MPUEMAHETO OT CTpaHa Ha
I'pynndoc e 06BBp3BaIo 3a KIMEHTA.

1.4 If Grundfos and Customer have entered into
a separate agreement accepted by both parties in
writing, the terms of that agreement shall apply.
These General Terms and Conditions shall,
however, apply to matters not addressed in the
aforementioned agreement.

1.4 Axo I'pyandoc u KinueHTHT ca CKItOUMIH
OTJIeJIEH JOTOBOp, NPHET OT JBETE CTPaHU B
nucMeHa ¢opMma, ce mpujaraT yclIoBHSATa Ha
To3u goroBop. Hacrosimure OOmmM ycimoBus
obadye ce mpuiaraT OTHOCHO BBIIPOCH, KOUTO HE
ca ypeZeHU B TOPECIIOMEHATHUS JIOTOBOP.

2. INFORMATION BY GRUNDFQOS

2. UHOOPMAIIMA OT CTPAHA HA
I'PYHADPOC

2.1 Customer is encouraged to seek any
necessary technical advice from third-party.
Except for specific information about a product,
Grundfos is not liable for information given to
customer (or any third party acting on
customer’s behalf) before, on or after the
Agreement has entered into force, unless the
parties have entered into a written agreement

2.1 Ha xiueHTa ce mpenoppyBa Ja IOTHPCH
BCUYKU HEOOXOAMMHU TEXHUYECKH KOHCYJITALUU
oT Tpera cTpaHa. C M3KIIOYEHHE HAa KOHKPETHA
nHpopManuss OTHOCHO MPOAYyKT, ['pyHadoc He
HOCH  OTrOBOPHOCT  3a  WH(OpMauusira,
MpeIoCTaBeHa Ha KJIMEHT (WJIM Ha KOSTO U Ja €
Tpera CTpaHa, JAeHCTBalla OT UMETO Ha KJIHEHT)
Mpeny, Ha WK CJe] AaTara Ha BIM3aHETO B cuia
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including Grundfos’ advice and

payment for any such advice.

separate

Ha JloroBopa, OCBEH aKO CTpPaHUTE HEe ca
CKJIIOYWJINA IHCMEH JOrOBOP, KOWTO BKIIIOYBA
KOHCyNTalusi oT cTpaHa Ha [pyHadoc u
OTJEJIHO 3allJIallaHe 3a Ta3U KOHCYITALMs.

2.2 If the parties enter into an agreement based
on advice from Grundfos, then Grundfos’ advice
is given only within Grundfos’ field of
operation, to Grundfos’ best knowledge at the
time the advice was given and solely based on
the information provided by customer to
Grundfos.

2.2 AKO cTpaHMTE CKJIIOUaT JOIOBOP Bb3 OCHOBA
Ha KOHCyJITauus oT crpaHa Ha I'pyHadoc, To B
ciryyasi Ta3u KoHcynraius ot ['pynadoc ce naBa
caMO0 B paMKuUTe Ha obcera Ha paboTa Ha
I'pynndoc, 10 KOJIKOTO € M3BECTHO Ha
I'pynadoc kbM MOMEHTAa Ha NIPEAOCTaBsIHE Ha
KOHCYJITAIUATa, U €IWHCTBEHO BB3 OCHOBAa Ha
uHpopManuaTa, MpeIoCcTaBeHa OT KIMEHTa Ha

I'pyandoc.

PRODUCT SPECIFIC REGULATION

PA3SITIOPEJABU OTHOCHO IMPOAYKT

3. GRUNDFOS’ INSPECTION

3. TMPOBEPKA OT CTPAHA HA
I'PYHA®OC

3.1 All products are subject to inspection and
standard testing before dispatch from the
factory. Grundfos may supply a test certificate
on customer’s demand and at a charge requested
by Grundfos. The test certificate is intended to
establish the fact that products are manufactured
following Grundfos’ specifications unless the
products are disapproved by the test.

3.1 Bcuuku npoayKTH MpEMUHABAT MPOBEPKA U
CTaHJAapTHO W3MWUTBAHE IpPENU EKCIEeIUIUs OT
3aBoja. [lo jkemaHume Ha KJIMEHTa U CpeLLy
nocoueHa ot I'pynadoc takca, ['pynapoc moxe
Ja TpefocTaBu cepTudUKaT 3a H3MUTBAHE.
Cepru¢ukarbT 3a H3NUTBAHE MMa 3a LeT Ja
ycTaHoBU  (akTta, 4Ye  OPOAYKTHTE  ca
MPOU3BEICHN CBIVIACHO CHeuu(UKaAUUTEe Ha
I'pynnadoc, ocBeH ako MPOAYKTUTE HE U3IbpKAT
U3MHUTBAHETO.

4. DELIVERY OF THE PRODUCTS, TIME
OF DELIVERY AND CANCELLATION

4. JOCTABKA HA ITPOAYKTHUTE, CPOK
HA JOCTABKA U OTMSHA

4.1 Grundfos shall deliver all products at the
place and time agreed in writing, provided that
customer has ensured that all technical details
and formalities concerning the execution of the
Agreement are available to Grundfos, and
provided that customer has paid the advance
payment in full according to Clause 9.2 below.
The timeline stated on the quotation and/or the
order confirmation by Grundfos is a non-binding
estimate only and does not constitute an
agreement on time of delivery. If the parties
have not agreed on a time of delivery, then
Grundfos will deliver within reasonable time
from the time the order confirmation is issued.

4.1 TI'pynadoc mocTaBs BCHYKH TMPOAYKTH Ha
YrOBOpPEHHUTE B MHCMeHa (opmMa MACTO M Hac,
IpU yCIIOBUE Y€ KIMEHTHT € OCUTYpUJ BCHUKU
TEXHUYECKH TOAPOOHOCTH U  (HOpMaIHOCTH,
CBBbpP3aHM C W3MbIHEHHETO Ha JloroBopa aa ca
Ha pasnonoxenue Ha ['pyHndoc u npu yciosue,
4ye KIHWEHTHT € IUIaTWUJI aBaHCOBOTO ILIAIIaHE
mipuio  ceraacio  Kiayza 9.2 mo-gony.
I'paduxsr, mocouen B odeprara w/uam
MOTBBPXKACHUETO Ha Topbukara oT I'pyHndoc, e
HeoOBBP3Ball OYAKBAH CPOK M HE MPECTaBIIsABA
JIOTOBOPEHOCT 3a CpOKa Ha JOCTaBKa. AKO
CTpaHUTE HE ca ce JOTOBOPWJIM 3a CPOK 3a
nocraBka, ['pyHadoc W3BBpIIBA JOCTaBKATa B
paMKuTE Ha pa3yMeH CpOK cjej IMOoJaBaHe Ha
MOTBBPXKACHUETO 3a MOpPbUYKaTa.

4.2 If products are not delivered 90 days after
the agreed delivery date (if any), customer may
terminate for cause, by written notification, the

4.2 Ako mponyktutre He ObAar goctaBeHu 90
IHU CJIe]l IOrOBOpEHaTa Jara 3a JI0CTaBKa (ako
UMa TakaBa), KIMEHTHT MOXE Ja IPEKpaTH C
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part of the Agreement concerning products in
delay.

MNUCMCHO YBCAOMJICHUC 4YacCTTa OT I[ormsopa
OTHOCHO 3aKbCHCIIUTE IPOAYKTH.

4.3 If customer does not take delivery (fully or
partly) on the date agreed, customer shall pay as
if delivery had been made, and Grundfos is
entitled to damages from customer for any loss

suffered due to non-delivery including
additional transportation and storage costs.
Grundfos may alternatively terminate the

Agreement (or part thereof) and claim damages
from customer for any loss suffered caused by
non-delivery, including any  additional
transportation costs.

4.3 Ako Ha yroBopeHaTa Jara KIHEHTHT HE
IpHeMe JOocTaBKaTa Ha MPOAYKTHUTE (M3LSII0 WK
YaCTUYHO), KJIMEHTHT 3aljialla Taka, CsAKall
JOCTaBKaTa € Owia u3BbpIIeHa, karo [ pyHadoc
uMa TpaBO Ha oO0e3lIeTeHHe OT KIUEHTa 3a

BCSKA IpeThpIsHA BCJIE/ICTBHE Ha
HEU3I'BJIHEHUETO 3aryo0a, BKJIFOYUTEITHO
JNOMBIHUTETHN Pa3Xxogu 3a TPaHCIOPT H

chXpaHeHue. AntepHatuBHO, ['pyHndoc Mmoxe
na npekpatu JloroBopa (Wi 4acT OT HETo) U Ja
npensBu  O0E3MIETeHHE OT KIMEHTa 3a BCSAKA
NPEeThpIIsTHA BCJICACTBHE Ha HEU3ITBJIHCHHE
3ary6a, BKJIHOYUYHUTCIIHO JOII'BJIHUTCIIHN
TPAHCIOPTHU PA3XOIU

4.4 Grundfos may deliver the products by
instalments in any sequence.

4.4 I'pyaadoc MoXe Ja TOCTaBsl MPOAYKTUTE HA
MapTUAH, BbB BCAKAKBA MMOCIEA0BATEIHOCT.

4.5 Customer is entitled to cancel the Agreement
without any financial implications within 24
hours after having sent a purchase order to
Grundfos, unless Grundfos has started
production of said order. Any cancellation after
this timeframe shall be subject to Grundfos’
written approval thereof, and if Grundfos
accepts to cancel the Agreement, cancellation
shall happen according to the following terms:

4.5 KiuneHThT MMa MpPaBO Ja CE€ OTKAXKE OT

Jlorosopa 6e3 HUKAaKBU ¢duHaHCOBH
MOCNEACTBUSL B pamMkuTe Ha 24 4yaca cruef
U3MpallaHe Ha TMOpbYKa 3a TOKYyMKa [0
I'pyandoc, ocBen axo I'pynadoc He ca

3al0YHANM MPOW3BOICTBOTO HAa Ta3W MOPBHYKA.
Bcekn oTka3 cienq TO3M CpPOK IMOMJICKH Ha
MUCMEHO oJ00peHrne oT crpaHa Ha ['pyHadoc,
karo ako [pynadoc mpueme oTkaza oOT
JloroBopa, TO cTaBa MpH CICIHUTE YCIOBHS:

(@ In case of cancellation of products
continuously kept on inventory, Grundfos shall
apply a cancellation fee of 20% of the net
invoice value of the Agreement.

(a) B ciygait Ha OTMsIHa Ha TIPOJYKTH, KOUTO CE€
MOJIBPIKAT B MOCTOSIHHA HAIMYHOCT, [ pyHAdoc
Ha4yuCIIsBa Takca 3a OTMsiHa B pa3mep Ha 20% ot
HEeTHaTa (akTypHa CTOHHOCT Ha J{oroBopa.

(b) In case of non-inventory products, Grundfos
shall apply the following costs: i) A cancellation
fee of 20% of the net invoice value of the
Agreement, i) the actual costs including
manufacturing costs, and iii) the cost of
reshipment to the manufacturer. Upon request
from customer, Grundfos shall present a list of
these costs.

(b) B ciywaii Ha MPOAYKTH, KOHUTO HE C€
MOAIBPKAT B IOCTOSTHHA HANWYHOCT, ['pyHadoc
Ha4YuCIIsIBA CIEAHUTE pa3XoAW: 1) Takca 3a
oTMsiHa B pasMep Ha 20% oT HeTHaTa pakTypHa
croitHocT Ha JloroBopa, ii) HIEWCTBUTEIHUTE
pa3xoay, BKJIIOYUTENTHO  IMPOU3BOJICTBEHUTE
pasxoam, W 1i1) pa3XxoAuTe 3a BpBIIAHE Ha
apTUKyJUTE 10 pousBoauTens. [Ipu moucksane
OT cTpaHa Ha KiMeHTa, ['pyHnadoc mpeacrass
CIUCHK Ha TE3U Pa3XOIH.

(c) If the products have been (partially)
delivered, the following additional conditions
apply to the cancellation:

(c) Axo mpoaykTUTEe Cca OWIM (YaCTUYHO)
JIOCTaBeHH, TMPH OTMsSHATa C€ TpuiIarar
CJICOHUTC NOIIBJIHUTCIIHU YCIIOBUSA:

i) Products more than one year old from the
production date cannot be returned to Grundfos.

1) IlponykTn Ha mTOBeYe OT €aHA TOJWHA OT
Jatata Ha TPOM3BOACTBO HE Morar jaa Owaar
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BbpHATH Ha [ pyHadoc.

i) Returned products must be in their original,
undamaged state and packaging.

i1) BepHaTuTe NpOAYKTH cienBa ga ObIaT B
OpI/IFI/IHa.HHOTO J50.%¢ HGHOBPGI[GHO CBCTOSAHHEC U
OITaKOBKA.

iii) Customer shall notify Grundfos’ customer
service in advance in writing with a copy of the
original invoice attached.

iil)) KnueHTsT yBemomsiBa mpeaBapUTENHO B
nucMel Bug Otaena 3a o0CiTy’KBaHE Ha KIIMEHTH
Ha [I'pyHndoc ¢ mpukayeHO Komue  OT
opurvuHaigHaTa GakTypa.

iv) The cost of the reshipment of the goods to
Grundfos’ warehouse shall be paid by customer.
If Grundfos performs the reshipment of the
products to Grundfos’ warehouse, Grundfos is
entitled to claim these freight costs from
customer in addition to the costs stated under
Clause 4.5(a) or 4.5(b) above.

iv) Pa3xomuTe 3a BpBIIAHETO HA CTOKUTE MO
cknana Ha ['pyHadoc ce 3amnamar ot KIUeHTA.
Axo I'pynadoc wu3BBpIIBa BPBIIAHETO Ha
npoayKTuTe 10 ckiana Ha I'pynadoc, I'pynadoc
UMa TpaBO Ja TMpeasBH Te3H TPAHCIOPTHU
pa3xoau Ha KIUEHTa B JIONBJIHEHHE KbM
pasxoaute, mocoueHn B Kiay3a 4.5(a) wim
4.5(b) mo-rope.

5. RISK AND TITLE

5. PUCK MU IIPEMHUHABAHE HA
COBCTBEHOCTTA

5.1 Grundfos’ term of delivery of products is
DDP (cf. Incoterms 2010) at the place of
delivery as specified in the Agreement.

5.1 CpoxbT Ha JOCTaBKa Ha NPOAYKTHUTE Ha
I'pynndoc e DDP - nocraBeHO, MUTO IJIaTEHO
(Bx. HMukorepmc 2010 T1.) Ha MIACTOTO Ha
J0CTaBKa, KaKTO € II0co4eHo B Jlorosopa.

5.2 For products delivered in connection with
service, the risk of loss of or damage to the
products will pass to customer on completion of
the services. However, if the products are
delivered together with the services, but so that
the products are temporarily placed at
customer’s/end-user’s site until installation
(without Grundfos being present at the site), the
risk of the products passes to customer when
Grundfos delivers the products to the site.

5.2 OTHOCHO TPOAYKTH, JOCTABSHH 3a€THO C
o0ciTyBaHe, PUCKBT OT IMOTHBAHE WJIU MOBpEa
MpeMHHaBa KbM KIMEHTa MPHU 3aBbpIIBAaHE Ha
yciyrure. Ako o6ade MPOIyKTUTE C€ TOCTaBST
3a€THO C YCIyruTe, HO Taka 4Ye MPOIYKTHUTE
BPEMEHHO Ja Ce€ OCTaBAT Ha OOeKTa Ha
KJIIMCHTA/KpailHusl MOTPEOUTEN 0 MOHTaXKa MM
(6e3 I'pynndoc na mpuchbcTBa Ha O0O0€KTa),
PUCKBT TMpeMHHaBa KbM KIHEHTa, KOTaro
I'pynndoc nocTaBu NpoayKTUTE Ha 0OEKTA.

5.3 Ownership of the products shall pass to
customer at the moment of delivery. If customer
does not pay, Grundfos is entitled to take back
the products at the sole cost of customer. Such
retention of ownership does not affect the
passing of risk.

5.3  CoOcTBeHOCTTa  BBPXY  HPOAYKTHUTE
npeMUHaBa KbM KJIHMEHTa B MOMEHTa Ha
J0CTaBKaTa. AKO KJIMEHTHT He miatu, I pyHadoc
UMa [paBO Ja CH B3eMe MPOIYKTHTE OOpaTHO
U3IUI0 32 CMETKa Ha KiMeHTa. ToBa 3ama3BaHe
Ha COOCTBEHOCTTA HE 3acsira MPEMHUHABAHETO Ha
pHcKa.

6. EXAMINATION

6. ITPEI'JIEJ

6.1 Immediately upon delivery of products (not
delivered and installed in connection with
service), customer shall examine the products
for any visible defects, or shortage, and ensure
that the delivered products comply with the
order confirmation. Any discrepancies shall be

6.1 Bepnara cien nocraBkaTa Ha IMPOIYKTHTE
(KOUTO HE ca JOCTaBEHW U MOHTHUPAHU BBB
Bpb3Ka C M3BBPIIBAHETO HA yCIyra), KINEHTHT
TpsiOBa Aa mperyieqa MNPOAYKTUTE 3a BUIAUMH
neekTu WM JMICH WU Ja Ce YBEpu, 4e
JOCTAaBEHUTE  MNPOAYKTH  OTTOBapsAT  Ha

Version August 2020 (EEWAA) (SEE) (GBU).

Bepcusn asrycr 2020 (EEWAA) (SEE) (GBU).




noted on the way-bill in a certified manner
(including stamp and signature) and relevant
pictures shall be taken. If customer does not
make such examination, note any discrepancies
on the way-bill and notify Grundfos accordingly
(if relevant) without delay and no later than 5
days, customer shall forfeit its right to claim any
defects in the delivered products, which
customer could have discovered during such
examination.

[IOTBBPKIACHUETO  HA  IOpBYKATa. IIpn
HEChOTBETCTBUS, CBUIUTE ce€ OTOensA3BaT B
TOBapUTEIHUIATA [0  HAMIEXKEH  HA4YUH

(BKITFOUUTEITHO TICYAT U MOAIKC), KaTO C€ MPaBAT
ChOTBETHU CHUMKH. AKO KIIMEHTHT HE HAIpaBH
TakbB IIperjen, He OTOEeNeXHu EBEHTYaTHU
HECHOTBETCTBUS B TOBAPUTEIHUIIATA U HE
yBemomu  HamnexHo I'pynadoc (ako e
NPUIIOKUMO) He3a0aBHO M HE TMO-KbCHO OT 5
ITHY, KJIMEHTHT r'yOu MpaBoTO CHU Jla MpEeTeHIupa
3a HamMuue Ha JOeDeKTH B JIOCTaBEHUTE
MPOAYKTH, KOWUTO KIMEHTHT € MOXKel Ja
YCTaHOBH TIPH U3BBPIIBAHETO HA TAKHB MPErIIe].

SERVICE SPECIFIC REGULATION

PA3ITIOPEABU OTHOCHO YCJIYT'A

7. DELIVERY OF SERVICES AND TIME
OF DELIVERY

7. IIPEJOCTABAHE HA YCIYIH H
CPOK

7.1 Grundfos shall perform the services

professionally and skilfully.

7.1 I'pynadoc W3BBPIIBA
poecroHaIHO 1 Ka4eCTBEHO.

yCIIyTUTE

7.2 Grundfos shall perform the services at the
agreed place and time, provided that all
technical details and formalities concerning the
execution of the Agreement are available to
Grundfos.

7.2 TI'pyaadoc u3BBpIIBA  yCIYTrUTE  Ha
YTOBOPEHOTO MSCTO U BpEME, IIpU yCJIOBHUE 4Ye
BCUYKHU TEXHUYECKU oJIpoOHOCTH u
(GhOpMaTHOCTH, CBBpP3aHH C H3MBIHEHUETO Ha
JloroBopa ca Ha pasmnonoxenue Ha ['pynadoc.

7.3 Grundfos shall perform the services during
normal working hours according to Grundfos’
policy at the time of performance and delivery
(weekends and national holidays are outside
normal working hours). The parties may agree
that Grundfos shall perform work outside
normal working hours; Grundfos will invoice for
such hours at Grundfos’ applicable rates.

7.3 I'pynadoc u3BbpIIBA YCIYTUTE B PAMKHUTE
Ha HOPMAJIHOTO pabOTHO BpeMe, B ChbOTBETCTBUE
c nmonutukara Ha ['pyHadoc KbM MOMEHTa Ha
M3IBJIHEHUETO M JOCTaBKaTa (ChOOTa M Hemems
Y HallMOHAJIHU MPa3HUIM Ca U3BBH HOPMAIHOTO
pabotHo Bpeme). CrpaHutre MoraT jga ce
ciopazymesT I'pyHndoc na usBbpuiBa padboTu
U3BBH HOPMAJIHOTO PabOTHO BpeMe KaTo
I'pynndoc daktypupa TakuBa 4YacoBe IO
MPUIIOKUMHUTE CTaBKU Ha JIpykecTBOTO.

7.4 If Grundfos has not performed and delivered
the services 90 days after the agreed delivery
date, customer is entitled to terminate for cause,
by written notification, the part of the
Agreement in delay.

7.4 Axo I'pynadoc He H3BBPIIM U JOCTABU
yeayrute 90 nHU chen JOoroBOpeHara jaara 3a
JIOCTaBKa, KJIUEHTHT UMa IMpaBU Ja MPEKPaTH C
MMHICMEHO yBeIOMJICHHE dacTtta oT JloroBopa
OTHOCHO 3aKbCHEJIUTE YCITYTH.

7.5 Clause 4.3 shall apply if customer does not
take delivery of the services or part thereof as
agreed.

7.5 B cimywyal, 4Ye KIHUEHTHT HE IPUEME
U3BBPUIBAHETO HA YCIYTMTE WIH 4YacT OT THX,
KaKTO € YrOBOPEHO, ce npuiara Knaysa 4.3.

7.6 Grundfos shall use reasonable endeavours to
observe all customer’s health and safety rules
and regulations, and any other reasonable
security requirements that apply at customer's
premises, which customer has communicated to

7.6 T'pynadoc mojara pasyMHH YCHIHMS Ja
cra3Ba BCHYKHM TIpaBHJIa W pasnopeadu Ha
KJIMEHTa OTHOCHO 3[IpaBOCIOBHU U Oe€30mMacHU
YCIIOBUA Ha TPYH, KaKTO U BCIAKAKBU APYTH
pa3yMHH H3HCKBaHUS 3a CUTYPHOCT, KOUTO C€
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Grundfos. Grundfos shall not be liable for any
breach of its obligations under the Agreement, to
the extent that such breach is due to Grundfos’
observation of customer’s health and safety
regulations, unless Grundfos had received a
written copy of such regulations before entering
into the Agreement. In case of necessity the
parties will sign an additional agreement for
regulating the health and safety requirements.

npujiarat B IMOMCIICHHUATA HA KJIIMCHTA, 1 KOHUTO
KIMEHTBHT € chooutmn Ha ['pynadoc. ['pynadoc
HE HOCH OTTOBOPHOCT 3a HapylIEeHUS Ha
3aIbKeHUsATa cu 1o JloroBopa, OKOJIKOTO
TaKoBa HapyIlIEHHE Kacae CIa3BaHETO OT CTpaHa
Ha ['pyHadoc Ha mpaBuiaTa 3a 3paBOCIOBHU U
6€3OHaCHI/I YCJIOBUA Ha TPyA HAa KIIMCHTA, OCBCH
B ciy4dail, ye ['pyHadoc e momydusn mucMeHO
KOIKE OT Te3W pa3nopendu mpeau Aa CKIIYH
HoroBopa. Ilpu HykIa cTpaHUTE MOINUCBAT
JOIBJIHUTEIIHO CIIOpasyMEHHUE 3a ypeXKIaHe Ha
M3HMCKBAaHUATA 3a 3JPAaBOCIOBHU M 0e€30MacHU
yCJIOBUSA HA TPYA.

7.7 Unless otherwise agreed, Grundfos will at its
sole discretion decide whether the services will
be performed by one or more person(s). In due
time before Grundfos’ performance of the
services, customer shall inform Grundfos, if the
performance of services will require more than
one person. If customer fails to do so, Grundfos
may invoice all accrued costs to customer, also
without completion of the services.

7.77. OcBeH aKo HE € YrOBOPEHO MOpYyro,
I'pyaadoc mo cBoe ycMOTpeHue peliaBa Jaiu
YCIIyTUTE 1I€ CE€ U3BBPUIBAT OT €AHO WM ITOBEYE
muna.  KnwentsT cnenBa  ga  wHGOpMupa
I'pynndoc cBoeBpeMEeHHO Npeau HU3BBPIIBAHE
Ha yciyrute oT I'pyHadoc, 4e U3IbJIHEHHETO
Ha yCIyTUTEe U3UCKBA MOBEYE OT €/IHO JInle. AKO
KJIMEHTHT HE HampaBu ToBa, [pyHadoc uma
mpaBo Ja (axkTypupa Ha KIHMEHTa BCHYKU
HAIMpaBeHH Pa3XO0Jd, TOPU U 0e3 3aBbpIIBaHE HA
YCIIyTHTE.

7.8 Grundfos shall be entitled to sub-contract
any of its obligations without the consent of
customer. Grundfos is liable for any acts or
omissions of its sub-suppliers.

7.8 Tpynndoc wmma mpaBo ga Bb3JIara Ha
MOAM3IBIHUTENl BCSIKO CBOE 3aIblDKeHHE 0€3
cbriacueTo Ha KiueHta. ['pyHadoc Hocu
OTTOBOPHOCT 3a BCIKaKBU I[eﬁCTBHH HIIn
0e31eiicTBUSI Ha CBOMTE JOCTABYUIIH.

8. CUSTOMER’S OBLIGATIONS

8. SAABJI’KEHUSA HA KJIMEHTA

8.1 Customer shall (at its sole cost) and where
relevant ensure that its customers’ and end-
users’:

8.1 KimneHTsT (M31I510 32 CBOSI CMETKA) M KOTaTo
€ YMCCTHO, I'apaHTHpPa, Y€ HCTOBUTC KIIMCHTH U
KpaiiHH MMOTPEOUTEIN:

(@) co-operate with Grundfos in all matters
relating to the delivery of the services;

(a) coueiictBar Ha ['pyHndoc mo BCHYKH
BBIPOCH, CBBpP3aHU C IPEJOCTaBIHETO Ha
YCIIyTUTE;

(b) provide to Grundfos and its representatives
access to customer’s premises and other
facilities as reasonably required for the delivery

(b) mpenmoctaBar Ha ['pyHadoc u HeroBure
ONpeACTAaBUTCIIM OOCThII OO IOMCHICHUATA Ha
KIMEHTa W JPYTH CHOPHKEHHS, KAKTO TaKbB

reasonable requirements;

of the services; JOCTBII €  pa3yMHO  HEOOXOauM  3a
IIPEIOCTABSHETO HA YCIYTUTE;

(c) provide adequate lighting, heating, power, (¢) ocurypsBaT  aJcKBaTHO  OCBCTJICHHE,

ventilation and draining as per Grundfos’ oTtoruienue, 3axpaHBaHe,  BEHTWIAIMS U

OTBOJIHSIBAHE CIIOPE] Pa3yMHUTE M3HUCKBAHHS Ha
I'pynadoc;

(d) inform Grundfos’ engineer or representatives

(d) mpu BcsAKO TAXHO TOCEIIEHHE, MHHOPMHUPAT
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on each visit about any unsatisfactory running or
irregular performance of the product on which
Grundfos is performing services;

WHXEHepa WK MpeacTaBuTenuTe Ha ['pyHadoc
3a BCSKO HE3aJOBOJMTENTHO (YHKIMOHUPAHE
WM Heu3IpaBHa paboTa Ha MPOIYKTA, MO KOWTO
I'pynnadoc u3BbpIIBa yCIyru;

(e) provide to Grundfos with such documents,
information, tools and materials required by
Grundfos for the proper provision of the services
(“In-Put Materials”) and ensure that the In-Put
Material is accurate in all material respects;

(e) mpenocraBaT Ha ['pyHnpoc HEOOXOTUMHUTE U

u3UCKkBaHU  OoT  ['pyHadoc  AOKyMeHTH,
uH(popManusg, WHCTPYMEHTH H MaTepuaid 3a
KOPEKTHOTO  MpPEAOCTaBIHE HA  YCIyTHUTE

(,Bmaranm marepuanu®) karo rapaHTupar, 4e
Bnaranure marepuanu ca TOYHM BBB BCHUYKH
CHILECTBEHU OTHOILIEHUS;

(f) ensure that all In-Put Materials are in good
working order and suitable for the purposes for
which they are used in relation to the services;

(f) rapanTupar, ye Bcuuku Biaranm marepuanu
ca B M3MPABHOCT M MOIXOMSIIM 3a ILIEJIHUTE, 3a
KOUTO C€ U3IMO0I3BAT BbB BPb3KA C YCIYTUTE;

(9) prepare and maintain the relevant premises
for the supply of the services, including
identifying, monitoring, removing and disposing
of any hazardous materials following all
applicable laws, before and during the
performance of the services;

(g) ToATOTBAT W TOAIBPKAT CHOTBETHUTE
IIOMCIICHUA 3a Hpe,Z[OCTaB}IHe Ha YCJ'IYI‘I/ITG,
BKJIIOYUTEITHO HWACHTH(PHUITMpaHE, HAOIIOJCHHUE,
HpeMaXBaHe n HSXB’pr}IHe Ha BCJIKAKBH OIIACHU
MaTepuaaid B  CHOTBETCTBHE C  BCHYKH
HpI/IJIO)KI/IMI/I 3aKOHH, HpeI[I/I nu 110 BpeMe Ha
W3ITBIHCHUETO Ha YCIIYTHUTE;

(h) inform in writing Grundfos of all health and
safety rules and regulations and any other
reasonable security requirements that apply at
customer’s premises;

(h) uadopmupar mucmeno I'pyHadoc OTHOCHO

BCHUYKM  MpaBuja W pasmopendu  3a
3JIpaBOCIIOBHM U O€30IaCHU yCIOBUS Ha TPYI H
BCUYKM JpYrM pa3yMHU HW3UCKBaHMUS 34

CUTYPHOCT, KOUTO C€ Mpujiaratr B MOMEIICHUSITA
Ha KJINEHTA;

(i) obtain and maintain all necessary permits,
authorisations, licences, approvals, and consents
and comply with all relevant legislation enabling
Grundfos to - (i) deliver the services at
customer’s premises and - (ii) to use the In-Put
Materials;

(1) mpuTexkaBaT W MOAIBPKAT BAIMIHU BCHUKH
HEOOXOMUMHU  Pa3peLIUTENIHU,  pa3pelIeHHUs,
JTUIEH3U, OJOOpEHUS W ChIJIACHs, W CIIa3BaT
LSAITI0TO MPUIIOKUMO 3aKOHOJAATEJICTBO,
no3BosiBamio Ha ['pyHadoc ma: (i) mpemoctaBs
YCIIYyTUTe B TIOMENICHUATA Ha KIUeHTa, u (i) 1a
W3II0JI3Ba BIOKEHUTE MaTEPHAIIH;

(j) warrant that customer is the rightful owner of
any equipment or system to be serviced; and

() rapaHTHpar, Y€ KIMEHTHT € 3aKOHHHUST
COOCTBEHUK Ha BCSIKO O0OpY/IBaHE UM CHUCTEMA,
KOUTO TpsiOBa J1a ce o0cIyKar; u

(k) to the extent that it may interfere with the
performance of the services, not provide or grant
access to any equipment or system to be
serviced to any third party for examination or
disassembly.

(k) noronkoBa, JOKOJKOTO TOBa MOXE Ja
MOTIPEYr Ha U3IBJIHEHUETO Ha YCIyTuTe, 1a He
JaBaT Ha TpeTa CTpaHa JOCTHI 3a MPOBEpPKa WU
JEMOHTAX /10, MJTU 1a HE TPEJOCTaBsAT Ha TpeTa
CTpaHa, KaKBOTO M Ja ¢ oOopyIBaHE WIIH
crcTeMa, KOUTO clie/iBa Ja ObJIaT 00CITyKEeHH.

GENERAL REGULATION

ObIIU PA3IIOPE/IBH

9. PRICE, PAYMENT TERMS AND
INVOICING

9. IEHA, YCJIOBUSA HA IIVIAIIAHE U
DOPAKTYPUPAHE
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9.1 The price for the products and services is as
stated by Grundfos in the Agreement.

9.1 llenara Ha MNPOAYKTUTE MU YCIYIHTE €
nocoueHara ot ['pynadoc B Jlorosopa.

9.2 Customer shall pay Grundfos 100% of the
price for the products and services ordered
immediately upon conclusion of the Agreement
according to the issued proforma invoice.
Grundfos will not initiate manufacturing of any
products or perform any services, before
Grundfos has received full prepayment.
Grundfos will invoice customer upon delivery.

9.2 Knuentst 3amnama Ha ['pynagdoc 100% ot
[[eHaTa Ha TOPBYAHUTE MPOAYKTH M YCIyTH
BeJHara ciej CckiaouBaHe Ha Jloroopa
CBhIJIAaCHO WU3MajeHara mnpodopma dakrtypa.
I'pynndoc He 3amoyBa MPOU3BOACTBO Ha
KakBUTO H Ja OWIO TPOAYKTH  WIH
U3BBPIIBAHETO KAaKBUTO W Jla OWJIO YCIyTH,
npeand Aa € TOJyYWJI ITBJIHOTO TpeIUIaliaHe.
I'pynndoc umzmaBa QaxTypa Ha KIMEHTa IPH
JOCTaBKa.

9.3 All prices given to customer are exclusive of
amounts in respect of value added tax, sales tax
or other excise duties chargeable. Customer
shall pay any of the aforementioned at the same
time as payment is due for related products or
services and these costs shall be imposed on the
price and added to the invoice.

9.3 Jlagenute Ha KIMEHTA LIEHU HE BKIIIOYBAT
CyMI/I II0 OTHOIICHHEC Ha HdaHBbK I[OGaBCHa
CTOMHOCT, JaHBK TNPOJAXOM WU  JApYyTH
IBDKUMHU aknu3yd. KIIMeHTsT cienBa da INIaTH
TOPECIIOMEHATUTE CYMH €IHOBPEMEHHO C
ABIDKUMOTO IIIalllaHE 3a HpO,Z[yKTI/ITe N
YCIIYTUTE, 3a KOWTO C€ OTHACAT, KaTo Te3H
pa3sxoou ce Ha4dUCIABAT BBLPXY LIEHATa H CE
n00aBAT BBB (haKTypara.

9.4 Customer shall comply with all requirements
in applicable law in relation to tax and/or VAT
and cooperate with Grundfos in all tax/VAT
matters to the extent needed.

9.4 KnueHTHT cma3Ba BCHYKH HM3MCKBaHMSA Ha
MPUIIOKUMOTO 3aKOHOAATEJICTBO MO OTHOIICHUE
Ha nanbrute u/unu J1JIC kaTto cu ChbTpyIHUYH C
I'pynndoc mo BCHYKH BBIPOCH, CBBP3AHU C
naubi/J1JIC, 1OKOJIKOTO € HEOOXO0IUMO.

9.5 If customer does not pay on the due date, the
Customer shall pay to Grundfos a penalty
amounting to 0.05% (zero point zero five
percent) of the value for each day of delay until
actual payment of the overdue amount.
Grundfos may also (i) make further supply
subject to guaranteed payment and suspend
other deliveries until customer has provided the
guarantee required by Grundfos; or (ii) suspend
the provision of further deliveries until customer
has paid the overdue amounts in full.

9.5 B cnyuyaii, ye KIMEHTHT HE IUIATH Ha MaJexka,
KIUEeHTHT Iama Ha ['pyHadoc Heycroiika B
pasmep Ha 0,05% (Hyna msul0 HyJna meT
MpoOILIeHTa) OT CTOMHOCTTa 3a BCEKH JCH
Mpocpoyre 10 JEHCTBUTEIHOTO IUTAlllaHE Ha
mpocpoyeHara cyma. ['pyHadoc MoOxke ChIIo
Taka na (1) w3MCKa OBJenM JOCTaBKH Ja
MOJJIKAT HA TapaHTUPAHO IJIAlllaHe U J1a CIpe
U3BBPUIBAHETO HA JPYTU JOCTAaBKH, JIOKaTO
KIIMEHThT HE NPEeIOCTaBU M3HUCKaHATa OT
I'pynndoc rapanuwms; wim (il) Ja TpPEyCTaHOBH
MPEIOCTaBIHETO HA OBJEIIM JOCTABKH, JTOKATO
KJIMEHThT HE IUIaTH U3LAJI0 MPOCPOUYCHUTE
CyMH.

9.6 If customer does not pay overdue invoices
(despite one reminder) or in the event of
termination of the Agreement, then all payments
payable to Grundfos, become due for immediate
payment.

9.6 B ciyyaii, 4e KJIMEHT HE IJIaTU MPOCPOUYCHHU
¢bakTypu (BBIPEKH €IHO HAIOMHSHE) WINH B
clydail Ha mpekparsBaHe Ha JloroBopa, Torara
BCUYKU TUTANIAHUS, NBIDKUMU KbM [ 'pyHadoc
cTaBaT He3a0aBHO U3UCKYEMHU.

9.7 If customer pays an invoice so that Grundfos
receives the full amount earlier than on the due

9.7 Axo xmueHT TmaTH (akTypa, Taka de
I'pynndoc monyudaBa Isuiata cyma IO-paHo OT
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date, customer could be eligible to a discount
under Grundfos” early payment procedure.
Grundfos will provide further information about
early payment procedure upon request.

najgexa, KIMEHTBT MOXKE Ja MMa IIpaBO Ha
OTCTBIIKA, CBIVIACHO mpoueaypara 3a
npencpouHo minamane Ha ['pynadoc. Ilpu
ITOMCKBaHE I'pynadoc IIPEIOCTABS
JOIBbJIHATEIIHA uHpopManus OTHOCHO
IIpoLeaypaTa 3a NpeACpOYHO IUIAIIAHE.

9.8 If the customer places an order with a value
below EUR 400, then Grundfos will charge an
extra administration fee of EUR 30. Grundfos
will not add an administration fee to orders
placed via Extranet or orders for spare parts.

9.8 Axo KJIMEHTBT HampaBu IIOpbUKA Ha
croitHocT o 400 eBpo, I'pynadoc HauucnsiBa
JOMBJIHUTENTHA aJAMUHUCTpaTUBHA Takca oT 30
€BpO. I'pynadoc HE HaYUCIIsIBA
aAMUHUCTpaTMBHAa  Takca Ha  MOPbBUKH,
HanpaBeHu upe3 Extranet mnm Ha mopbYKH 3a
pE3EepBHU YaCTH.

9.9 If customer places an urgent order (e.g.
transactions outside the normal course of
business or express orders to be delivered the
same day or next day), then Grundfos will
charge customer all additional delivery fees and
costs as well as an urgency fee per order of EUR
50. Grundfos reserves its right not to accept an
urgent order or to apply a higher urgency fee.

9.9 AKko KIMEHTHT HalpaBU CIIEIIHA MOPBUKA
(HampuMep, JOCTaBKM HW3BBH  OOWYAHHOTO
pabOTHO BpeMe WM eKCIPECHH MOPBUYKH, KOUTO
na ObJaT TOCTaBeHH CHUIMS JE€H WM ClIEABAIINS
neH), I'pynndoc HauucnsBa Ha KIMEHTa BCHUKH
JOMBIHUTETHN TaKCU U Pa3XoJv 3a JIOCTaBKaTa,
KaKTO U TaKca 3a CIeNIHa MOophYKa B pa3Mep Ha
50 eBpo. I'pynadoc cu 3ama3Ba mpaBOTO Ja HE
mpreMe CIelIHa MOphYKa WU J1a HAYUCITH T0-
BHCOKa TaKca 3a CIelIHa opbyKa.

9.10 If customer receives products in reusable
packaging material or containers that is
Grundfos’ property. Customer shall return the
reusable packaging material or container to
Grundfos at customer’s own cost within 15 days
from the delivery date. If customer fails to do so,
Grundfos may, at its discretion, either invoice
customer for the counter-value of the packaging
material or container or charge a rental fee for its
use.

9.10 Axo KJIMEHTBT MOJY4YH HPOAYKTH B
OMAaKOBbYEH MaTepuajl WM KOHTEWHepH 3a
MHOT'OKpaTHa ynotpeoa, CBILUTE ca
cooctBeHoct Ha ['pyHadoc. KnueHTbT TpsiOBa
Ja BbPHE OINAKOBBYHUTE MAaTEepHAIH WJIH
KOHTEHepH 3a MHOTOKpaTHa yroTpeba Ha
I'pynndoc 3a cBosi COOCTBEHA CMETKA B PAMKHUTE
Ha 15 g oT pgarara Ha JocTaBKara. AKO
KJIMEHTHT He To Hampasu, [ pyHadoc uma npaso
[0 CBOE YCMOTpeHHe, WM Ja (akTypupa Ha
KIIMCHTA HacpelHaTa CTOHHOCT Ha
OMAaKOBBbYHUS MaTepHall WIM KOHTEWHepa, WU
7la HAYMCJIM TaKca HAeM 3a U3IOJI3BAHETO UM.

9.11 All prices are given in BGN due to the
official exchange rate from BGN to EUR at the
point in time when the price is given. In case of
change in the official exchange rate, the parties
agree that Grundfos has the right to correct and
change the prices accordingly in all order
documents and/or invoices, up until the point in
time where the customer actually pays the
invoice.

9.11 Bcuuku neHd ca IIOCOYECHHW B JIEBA IIO
opunmanHuss OOMEHEH Kypc JEB/€BpO KbM
MOMEHTa, B KOWTO € JajeHa IeHara. B ciyyai
Ha TpoMsHa B oduimanrHus OOMEHEH Kypc,
CTpaHUTE ce chIvacsBar, 4e ['pyHndoc nma
IpPaBO CHOTBETHO Ja KOpUTHpAa U IPOMEHH
[ICHUTE BBHB BCHYKH JIOKYMEHTH 3a IOpBUKa
u/unn pakTypu, 10 MOMEHTA, B KOMTO KJIMEHTHT
HampaBW  JCHCTBUTENHOTO  IUIAll[aHE  Ha
¢axTypara.

10. WARRANTY

10. TAPAHIUA
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THE WARRANTY

TAPAHIIUS

10.1 Grundfos warrants to deliver the products
and services in accordance with the Agreement.
A product is defective only if it is not delivered
in accordance with the Agreement due to faulty
material, design or manufacturing on the part of
Grundfos or a third party acting on Grundfos’
behalf.

10.1 TI'pynadoc rapanTupa, 4Ye 1€ JJAOCTaBH
MPOAYKTUTE M YCIYTUTE B CBOTBETCTBUE C
JloroBopa. [anen mponykt € nedexreH, caMo B
ciiyyail, 4ye He € JIOCTaB€H B CBHOTBETCTBUE C
JloroBopa mopaau AeQeKTHH  MaTepuai,
TU3alH WM TPOU3BOJACTBO OT CTpaHa Ha
I'pynndoc mnm Tpera crpaHa, AeicTBamia OT
umeto Ha ['pyHadoc.

10.2 Without altering the general nature of
Clause, damage is not covered by the warranty if
due to (including); ordinary wear and tear; use
of the products for applications for which they
are not intended; installation of the products in
an environment not suitable for the products in
question; modifications, alterations or repair of
the products or services undertaken by customer
or a third party (not acting on Grundfos’ behalf);
failure to follow Grundfos’ instructions, e.g. in
its installation-, operation-, maintenance- or
service manual; installation, commissioning,
operation (e.g. use of any Grundfos product
outside its specifications) or maintenance not in
accordance  with  Grundfos installation-,
operation-, maintenance- or service manual or
with good industry practice; use of faulty or
inadequate ancillary equipment in combination
with the products or services; the application of
spare parts of poor quality (excluding the
application of any Grundfos original spare
parts); accidental or intentional damage or
misuse of the products or services by customer
or third party (not acting on Grundfos’ behalf);
and customer’s or its own product’s non-
compliance with applicable law and regulation.
In addition, the warranty does not cover that a
product is fit for a particular purpose or will be
able to meet its specifications in the actual
application.

10.2 be3 ga ce nmpomeHs OOMMAT XapakTep Ha
KnaysaTa, rapanHnusita He HOKpHUBa HIETH, aKO
CBIIUTE C€ Jb/DKAaT Ha  (BKIIOYUTEIHO):
OOMKHOBEHO  HM3HOCBAaHE;  M3MOJ3BaHE  Ha
NPOAYKTUTE 3a TMPHIOKEHHs, 3a KOUTO HE ca
MpelHa3HauYeHU; MOHTaX Ha TMPOAYKTUTE B
HEMOAXOMAIa 3a TIX cpeaa; MoaupuKanuy,
MPOMEHU WJIM PEMOHT Ha NPOAYKTHTE WIH
YCIyTuTe, MPEANPHETH OT KIUEHT WU Tpera
cTpaHa (KOSTO He JeiicTBa OT HUMETO Ha
I'pynndoc); Hecra3BaHe Ha HHCTPYKIMUTE Ha
I'pynndoc, Hampumep pbKOBOACTBAaTAa  3a
MOHTaX, €KCIUIOATalus, MOIAPHKKA  WIH
CepBM3; MOHTaX, IIyCKaHE€ B EKCIUIOaTallus,
eKCIuIoaTanus  (Hampumep, U3IMOJI3BaHE Ha
KOWTO M na e mpoaykT Ha ['pyHndoc u3BBH
HEroBUTE crenu(uKanuu) WM TOJAPHKKA,
KOUTO HE Ca B ChOTBETCTBHE C PHKOBOJICTBOTO
Ha ['pynadoc 3a MOHTaX, eKcCIuIoaTaus,
MOAAPBKKA WM CepBM3, WIM ¢ Jo0OpaTa
WHIYCTpHAllHA TPAKTUKA; W3MOJ3BaHE Ha
NepeKTHO  WIM  HEMOAXONALUI0  IOMOIIHO
o0opyaBaHe 3aeQHO C MNPOAYKTUTE WIH
YCIIyTUTE; BIAraHEeTO Ha PE3EPBHU YACTH C JIOIIO
KayecTBO (C M3KIIOYCHHWE Ha BIIAraHETO Ha
OpWUTHHAJIHU pe3epBHM dYacTu Ha [ pyHAdocC);
clly4aifHa WJIM YMUIUIGHA TIOBpeAa WIH
370ymnoTpeda ¢ MPOAYKTH WIN YCIYTH OT CTpaHa
Ha KJIMEHT WM TpeTa cTpaHa (KOosATO He JieiicTBa
or uMmero Ha [pyHzadoc); W Hecrma3BaHe Ha
KJIMEHTa WIM Ha COOCTBEHHUS MY THPOIYKT C
MPUJIOKUMOTO 3aKOHOJATENICTBO U pa3Nnopendu.
OcBeH ToBa TapaHIusATa HE  TOKpUBa
0OCTOSITEJICTBOTO JaJId J1aZieH MPOAYKT € TOJEH
3a ompejesieHa LN WM Y€ B JACHCTBUTEIHOTO
My MPUIIOKEHHE OTTOBapsi Ha creupuKaluuTe.

10.2a For firefighting products and dosing and
disinfection products, the warranty is only valid
if the products are commissioned by Grundfos’

10.2a OTHOCHO NPOTHUBOIIOKAPHU MPOIYKTH H
OpONYKTH 3a JIO3UpaHe ©  JIe3UH(EKIus
rapaHlyATa € BaJMIHA, CaMO aKO MPOIYKTHTE ca
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authorised personnel.
apply.

Commissioning fees

BBBCIACHU B CKCIIOATAllUsg OT YIIBJIHOMOIICH
nepcoHanr Ha I'pynadoc. 3a BBBEXIaHE B
CKCIlJIoaTaluAa CE€ HAUYUCIIABAT TaKCH.

WARRANTY PERIOD

I'APAHIIMOHEH CPOK

10.3 For the warranty to apply, customer must
notify Grundfos of a defect without undue delay
after customer becomes or should have become
aware of the defect, and (i) for products,
customer must in every respect notify Grundfos
no later than 24 months from the date of
delivery of the product, however not exceeding
30 months from the date of production, and (ii)
for services, customer must notify Grundfos no
later than 24 months from the performance of
the services (the “Warranty Notification
Period”). If  Grundfos installs and/or
commissions the product, then the Warranty
Notification Period for that product, will be not
less than 12 months from the date of installation
and/or commissioning based on the appropriate
handover documentation.

10.3 3a na Baxku rapaHUUsTa, KIUEHTHT CII€/IBA
na ysenomu ['pyHadoc 3a mameH nedext 6e3
HEHY)KHO 3a0aBsiHe, Clle[] Karo KIHEHTHT €
YCTAaHOBUJ WM € TpsOBajlo Ja YCTaHOBH
nedekra, karto (i) OTHOCHO TPOAYKTHTE,
KJIIMEHTHT CJIeIBa MPU BCAKO IMOJOXKEHUE Ja
yBenomu ['pyHadoc He mo-KbCHO OT 24 mecena
OT JaraTa OT JIOCTaBKaTa Ha MPOIyKTa, HO HE
noBeyue oT 30 Mecema oOT Jgarara Ha
MpPOU3BOJCTBO, a (il) OTHOCHO YCIyTHUTE,
KJIMEHTHT ciieqBa Ja yBegomu ['pyHiadoc He no-
KbCHO OT 24 Mecela OT W3BBPILIBAHETO Ha
ycayrure (,,Cpok 3a yBeAOMSIBAaHE OTHOCHO
rapanuuara‘). Axo I'pynadoc  moHTHpa
NpoayKTa  W/WIM  TMycKa  MpOAyKTa B
excruioatamusi, ToraBa CpoKbT 3a yBEJIOMSBaHE
OTHOCHO TapaHLMsTa MO OTHOILIEHHE Ha TaKbB
IPOAYKT I1ie ObJIe He MO-MaTbK OT 12 mMecena ot
natata Ha MOHTaX W/WIM BbBEXIaHE B
eKCIUIoaTalusi BH3 OCHOBA Ha CHOTBETHATA
JOKYMEHTAIUs 32 IpelaBaHe.

10.4 In case of remedy of defects, the Warranty
Notification Period related to the product and
services as such remains the same after remedy,
however if (part of) a product is repaired or
replaced, the Warranty Notification Period
concerning such repaired/replaced (parts of the)
product is 6 months from the date of repair or
replacement, provided that the 6 months’ period
does not expire before the expiry of the initial
Warranty Notification Period for the product.

10.4 B cnydaii Ha oTcTpaHsBaHE Ha Je(EKTH,
CpokbT 3a yBeJOMSBaHE OTHOCHO TapaHIMsTa
[0 OTHOIIIEHHE Ha MPOAYKTa U YCIYTUTE KaTo
TaKkHlBa, OCTaBa CHILUAT CJe OTCTpaHsBaHE, HO
ako (4act oT) AaJieH MPOAYKT € MOIMpaBeHa WU
3ameHeHa, CpOKbT 3a YBEJOMSBAHE OTHOCHO
rapaHiusaTa 3a TaKuBa IONPABCHHU/3aMEHEHH
(dactu OT) mpOIYKTH € 6 Mecema OT JaTaTa Ha
pEeMOHTa WM TMOJAMSHATA, MpPU YyCIOBUE Ye O-
MECEYHHSIT TepuoJ He  H3THYa  Mpeau
U3THYaHeTOo Ha mbpBoHauanHus Cpok 3a
YBEZOMSBAHE OTHOCHO rapaHLMATA 3a MPOIYKTa.

10.5 Notwithstanding the above, the Warranty
Notification Period for a repaired or replaced
(part of a) product will not exceed the Warranty
Notification Period for the first delivered
product plus 6 months.

10.5 HeszaBucumo ot ropHoto, CpokbpT 3a
YBEIOMSIBAHE  OTHOCHO  TapaHIMsTa IO
OTHOILICHHE Ha PEMOHTHpPaH WIM 3aMEHEH
MPOAYKT (WM 4YacT OT MPOIYKT) HE MOXeE Jaa
HajBumaBa Cpoka 3a yBeJIOMSIBaHE OTHOCHO
rapaHIyATa 32 TbPBUS TOCTABEH MPOAYKT ILITOC
6 Mecena.

REMEDY OF DEFECTS

OTCTPAHSBAHE HA JE®EKTHU

10.6 Subject to the terms of the Agreement,
Grundfos shall remedy defective (parts of a)

10.6 Ilpu cna3Bane Ha ycinoBusTa Ha Jlorosopa,
I'pynndoc orcrpansBa Ae@ekTHH (YacTH OT)
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product or services covered by the warranty.
Grundfos decides whether Grundfos remedies
by repair or replacement (in whole or part) of
the defective (part of the) product or services.
Grundfos remedies defects as soon as possible
within normal working hours.

OPOAYKTH  WIM  YCIyrd, OOXBaHaTu  OT
rapannusaTa. [ pysaadoc pemasa gamm ['pyHadoc
OTCTpaHsiBa Je(PEKTHHUS MPOAYKT HIU YCIyTUTE
(WM 9acTH OT TAX) Ype3 PEMOHT WU MOIMSHA
(w310 MM yactuyHO). ['pyHadoc orcrpanssa
nepeKTuTe Bh3MOKHO Hali-CKOpO B paMKHUTE Ha
HOpPMAaJTHOTO pabOTHO BpeEME.

10.7 Place of remedial works is as follows:

10.7 MsctoTo Ha pabOTHTE IO OTCTPaHsIBAaHE HA
NeEeKTH € KaKTO CIe/Ba:

(@) For products with a motor with an electrical
power of less than 5.5 kW (including products
without a motor) and products delivered in
connection with services, customer must return
the defective product to Grundfos’ workshop for
repair or replacement, unless Grundfos decides
that the remedial works will take place at the
place of delivery or the site of the end-user.

(a) IlpomykTnm c pBMraTesn ¢ e€JlIeKTpUUYECKa
MoOMIHOCT oA 5,5 kW (BKIIFOUMTETHO MPOAYKTH
0e3 nBUraren) W TPOAYKTH, JOCTAaBEHH BBHB
Bpb3Ka C YCIYI'W, KJIHMEHTBHT CJe[Ba Jla BbpHE
nedexkTHUA TpOayKT B cepBu3a Ha ['pynadoc 3a
PEMOHT WJIM 3aMsHa, OcBeH ako I'pyHadoc He
pemn, 4e paboTHTE IO OTCTPAaHSABAHETO Ha
nedexkTure Ie ce M3BbpIIAT Ha MICTOTO Ha

JOCTaBKa WJIM Ha o00eKkTa Ha KpaiiHui
nmoTpeouTe.
(b) For products with a motor with an electrical (b) OtHOCHO mpoayKTH C JBHraTeNl ¢

power of 5.5 kW or greater Grundfos inspects
and repairs or replaces the defective product at
the site of installation, subject to clause 10.10.

eJeKTpUIecKa MOIIHOCT OT 5,5 kW mim moBede
- I'pynndoc mnpoBepsiBa M peMOHTHpPA WIH
3aMeHs JeQEeKTHUS MPOIYKT Ha MSCTOTO Ha
MOHTa’Ka, NpyU cna3zBaHe Ha kinay3a 10.10.

(c) For services, Grundfos inspects and repairs
or replaces the defective services at the site of
installation of the end-user.

(c) OtHocHo ycnyru - I'pynadoc mposepsiBa u
pPEeMOHTHpa WM 3aMecTBa JAE()EKTHUTE YCIyTH
Ha 00€KTa Ha MOHTXX Ha KpalHUS TTOTPEOUTE.

10.8 Grundfos shall cover its costs for repair or
replacement of defective products and services.
However,

10.8 I'pyradoc moema pa3xoaute cH 3a pEMOHT
WM TTO/IMSTHA Ha JAe(EKTHU MPOAYKTH U YCITYTH.
Ho:

(@) For a defective (part of a) product with a
motor with an electrical power less than 5.5 kW
(including products without a motor) and those
delivered in connection with services, all costs
related to the transport of the product from the
place of delivery or from customer’s (or end-
user’s) site to Grundfos’ workshop shall be at
the customer’s account. All costs related to the
transport of the product from Grundfos’
workshop back to either (at Grundfos’
discretion) i) the place of delivery, ii) customer’s
(or end-user’s) site or iii) the closest Grundfos
service partner, shall be at Grundfos’ account.

(a) OtHOCHO nedexTeH MNpoOAYKT (YacT oOT
MPOJYKT) C JBUTATEN C EICKTPUUYECKA MOIHOCT
moa 5,5 kW (BkimouuTenHO TPOAYKTH 0e3
JBUTATEN) U MPOAYKTH, IOCTABEHH BHB BPH3Ka C
YCIIyI'H, BCHUYKM  pa3Xold, CBBP3aHU C
TPAHCTIOPTHPAHETO HA MPOAYKTA OT MICTOTO Ha
J0CTaBKa WJIM OT OOeKTa Ha KJMeHTa (WId Ha
KpaiiHus motpeduTeln) 10 cepsusa Ha ['pyHadoc
ca 3a CMeTKa Ha KiIMeHTa. Bcuuku pasxonw,
CBBpP3aHH C TPAHCHOPTUPAHETO HA MPOJYKTa OT
cepBu3sa Ha ['pyHadoc obpaTHo 110 (110 TIpereHKa
Ha I'pynadoc) i) msAcToTOo Ha jgocCTaBKa, ii)
oOekTa Ha KiIMeHTa (WM KpaWHUS TOTPEOUTEN)
WUy 1i1) Hal-ONMM3KUSA CEepPBU3CH IMApTHHOP Ha
I'pynndoc, ca 3a cmerka Ha ['pyHndoc.

(b) For a defective (part of a) product with a
motor with an electrical power of 5.5 kW or

(b) OtHocHO pedekTeH NPOAYKT (YacT oOT
MPOJYKT) C JBUTATEN C EICKTPUUYECKA MOIIHOCT
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greater, which is installed on a location that — at
Grundfos’ sole discretion — is difficult to reach
or at a remote site, all expenses related to
transport, travelling and travelling time of
Grundfos’ personnel and the (parts of the)
product shall be covered by customer.

or 5,5 kW wimu moBeue, MOHTHpPAaH Ha MSCTO,
KOETO - TI0 coOCTBeHa mpereHka Ha ['pynadoc -
€ TPYAHO JOCTBITHO WM OTHAAJCUYEHO, BCHUKH
pa3xo/u, CBbP3aHU C TPAHCIIOPTA, IBTYBAHETO U
BpEMETO 3a IbTyBaHE Ha TIepCOHANa Ha
I'pyandboc wm (wacture OT) TMPOAYKTa Ce
MOKPHBAT OT KJIMEHTA.

() Customer covers for

dismounting and mounting.

any expenses

(c) KimumeHThT moemMa BCHYKH Pa3xoaud 3a
ACMOHTAaX U MOHTAaxX.

(d) Customer covers Grundfos’ expenses related
to waiting time caused by customer.

(d) KumentsT TOKpWBAa  pa3xoAMTE  Ha
I'pynadoc, cBbp3aHu ¢ BpEMETO 3a M3YaKBaHe,
IIPUYMUHEHO OT KJIMEHTA.

(e) If it shows that a product subject to repair or
replacement did not suffer from a defect,
customer shall cover all expenses related hereto,
including transportation costs. Grundfos may
charge an amount calculated based on Grundfos’
pricelist to cover any expenses related to such
service. If Grundfos sends customer an offer for
repair and customer does not react to Grundfos’
offer within 30 days, Grundfos may i) at
customer’s expense return the product to
customer dismantled, freight forward and
uninsured or ii) dispose or sell the product,
provided that Grundfos prior hereto has sent no
less than 2 notices with an individual deadline of
minimum 30 days for the customer to respond
and with information on Grundfos’ intensions to
dispose or sell the product. Grundfos may
charge storage costs. Subject to applicable law,
Grundfos reserves all rights to and in the product
until the customer has settled all claims.

() Axo ce okaxe, Y€ MPOAYKT, MOMJIEKAII HA
PEMOHT WM TOAMSHA, HEe € HuMal JedeKTH,
KJIMEHTHT TIO€Ma BCHUYKH CBBP3aHU C TOBaA
pasxonu, BKJIIOYUTEITHO TPAHCIIOPTHUTE
pa3xoau. 3a TOKpHUBAaHE Ha BCHYKH Pa3XOJH,
CBBbp3aHU C TakaBa yciyra, [ pyHadoc moxe na
HAa4yMCIM CyMa, H34YMCIEHa Bb3 OCHOBAa Ha
LIeHOBaTa JiicTa Ha JlpyxxectBoro. B ciydaii, e
I'pynndoc w3npatu Ha kiaueHTa odepra 3a
PEMOHT | KIMEHTHT HE pearupa Ha odeprara Ha
I'pyandoc B pamkure Ha 30 mum, ['pynadoc
MOXKE 1) 32 CMETKa Ha KIWEHTa, J1a BBHPHE
MPOJYKTa Ha KJIMEHTa JIEMOHTHPaH, C HEMJaTeH
TPaHCIOPT M HE3aCTpaxOBaH MM 11) na ce
pasnopenu ¢ WU JAa MpoJajae MPOIayKTa, MpH
ycioBHe ue mpenu toBa I'pyHadoc e u3mpaTtui
HE MO-MaJKO OT 2 M3BECTHUs, BCAKO C OTJEJEH
Cpok oT MUHUMYM 30 JTHH, 32 1a MOXKE KIIMEHTHT
Ja OTTOBOPH, ChABPKAIIM HHPOpManusATa 3a
Hamepenuero Ha ['pyHadoc na ce pasmopenu c
WM JAa npojaane mnponaykra. I'pynadoc uma
MIPaBO J1a HAUMCIIM Pa3Xxo/u 3a cbxpanenue. [Ipu
CriazBaHe Ha MPWIOKHMOTO 3aKOHOAATEJICTBO,
I'pyanadoc cu 3amazBa BCHUYKHU TpaBa BHPXY H
OTHOCHO TMPOJIyKTa, I0KAaTO KIMEHTHT HE ypeau
BCUYKHU MPETEHIINU.

10.9 Unless requested by Grundfos, the product
may not be disassembled prior to remedy. Any
failure to comply herewith will render the
warranty void.

10.9 OcBen ako He e mouckaHo oT I'pyHadoc,
IPOAYKTHT HE MOXE Jla Obae pasriodeH npeau
oTcTpaHsiBaHe Ha nedekT. Besko Hecra3BaHe Ha
Ta3u pasnopenda o0e3cuiBa rapaHIusTa.

10.10 Grundfos may refuse — and will not be
liable, in contract, tort (including negligence),
breach of statutory duty or otherwise - to
remedy defects, if Grundfos considers that such
remedy may cause harm to the environment or
injury to people.

10.10 I'pynadoc Moxe ga OTKaKe - U HE HOCH
OTTOBOPHOCT 10 JIOTOBOpP 3a HEMO3BOJICHO
YBpEXKIaHE (BKIIFOUUTEITHO  HEOPEkKHOCT),
HapyllaBaHe Ha 3aKOHOBO 33JbJDKCHHUE WIH 10
JpyT HauMH - 32 OTCTPaHsIBaHe Ha Je(eKTH, aKo
I'pyandoc cuurta, 4Ye TakoBa OTCTpaHSBaHE
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MOX€ Ja NPUYMHUA Bpela Ha OKOJHATa cpeaa
WJIM HapaHsIBaHE Ha Xopa.

10.11 The remedy of repair or replacement is the
only remedy available to customer for defective
products or services. Subject to Grundfos’
obligations as regards product liability, cf.
Clause 11, Grundfos has no other or further
liability to customer whether for breach of
agreement, negligence or otherwise in respect of
any defect in a product or service.

10.11 OrcrpansiBanero Ha jgedexTd upe3
PEMOHT WJIM 3aMsiHa € €AMHCTBEHOTO CPENICTBO
3a KIUEHTa TI0 OTHOIIEHWE Ha Jae(eKTHH
npoaykT wim  yciayru. Ilpu cna3Bane Ha
3aIbbKeHusATa Ha ['pyHadoc mo oTHOIIEHUEe Ha
MpOAYKTOBaTa OTTOBOpHOCT, Bk. Kiaysa 11,
I'pyandoc He HOCH nOpyra WU TO-HATAThIIHA
OTTOBOPHOCT KbM KIJIMEHTA, HE3aBUCUMO JIajH €
B HapyllleHWE Ha CIOpa3yMEeHHe, HEeOPEKHOCT
WIH 10 APYT HA4YMH 10 OTHOIICHHWE HA HSKAKbB
neeKT Ha MPOAYKT WIH yCIyTa.

11. PRODUCT LIABILITY

11. MIPOAYKTOBA OTTTOBOPHOCT

11.1 Grundfos assumes liability for personal
injury (including death or injury) and damage to
real and personal property, caused by defective
products to the extent set out in applicable
mandatory law on product liability. Grundfos’
liability for damage to real and personal
property (not being consumer property) caused
by a defective product is subject to the
limitations in Clause 12, however, so that
Grundfos’ total liability as described Clause
12.2 for damage to real and personal property is
limited to a maximum amount of the higher of
EUR 3 million (per claim and in the annual
aggregate) and the amount set out in Clause
12.2. Customer assumes all product liability,
which is not allocated to Grundfos in this Clause
11.1.

11.1 T'pyradoc HOCH OTTOBOPHOCT 3a JIUYHO
yBpeKgaHe  (BKIIOUUTEIHO  CMBPT  WJIH
HapaHsBaHe) M MIETH BbPXY HEIBWKUMHU U
JUYHU BEUIM, TMPUYUHEHH OT JAcPEKTHU
NPOOYKTH, N0 CTENeHTa, OIMpejelieHa B
NPUWIOKUMHUS ~ 3aIBJDKUTENICH  3aKOH 34
OTrOBOPHOCT OT mpoayktu. Ho, oTroBopHOCTTa
Ha ['pyHadoc 3a meTrd BbpPXY HEIBIKUMH H
JUYHU BemM (KOUTO HE ca COOCTBEHOCT Ha
noTpeOuTens), MNPUUYMHEHH OT  JeeKTeH
MPOJOYKT, € MpeIMeT Ha OrpaHHYeHUsTa Ha
Knay3za 12, Taka ye oOmara OTTOBOPHOCT Ha
I'pynadoc, kakro chimara e mocoueHa B Kiaysa
12.2 3a meTy BbpXy HEABMXKUMH U JIMYHU BEIIH,
€ OrpaHMYEHa JI0 MAaKCHUMAaJIHUS pa3Mep Ha Io-
BHCOKaTa CyMa OT 3 MUJIMOHA €BpO (32 €IMH UCK
u o0mo 3a TOJWHA) M CymaTa, IOCOYCHa B
kiayza 12.2. KioueHThT moeMa  1siiara
OTTOBOPHOCT 3a MPOJYKTa, KOATO HE ce Maja Ha
I'pynndoc no Hacrosimata Knaysa 11.1.

11.2 If a party is held liable for damages
allocated to the other party in Clause 11.1, then

11.2 Ako nmaneHa cTpaHa HOCH OTTOBOPHOCT 3a
BpEeIM, pa3mpe/esieHd Ha Jpyrata cTpaHa IIo

the other party shall indemnify the first party for Kmaysa 11.1, ToraBa jgpyrara cTpaHa

any amount paid inconsistently with the oGesmersiBa mbpBara cTpaHa 3a BCSKa CyMa,

allocation in Clause11.1. IUIaTEHA HECHBMECTUMO criopen
pasnpenenenuero no Kmnaysa 11.1.

12. LIMITATION OF LIABILITY 12. OI'PAHUYABAHE HA
OTTOBOPHOCTTA

12.1 To the extent permitted by applicable law,
neither party is liable (in contract, tort (including
negligence), breach of statutory duty or
otherwise) for loss of production, loss of
turnover, loss of profit, loss of business

12.1 Jlo cTeneHTa, pa3peuieHa oT NpUII0KUMOTO
3aKOHOJATEJICTBO, HUKOSI OT CTPAaHUTE HE HOCH
OTTOBOPHOCT (110 JIOTOBOpP,  HEMO3BOJICHO
YBpEXKIaHE (BKIIFOUUTEITHO  HEOPEkKHOCT),
HapyIIeHHEe Ha 3aKOHOBO 3aJbJDKCHHE WM 10
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opportunity, loss of data, loss of savings, loss of
goodwill, loss relating to unauthorised access to
data or systems, loss as a result of business
interruption, or any other indirect or
consequential losses of any kind whatsoever
arising under, relating to or in connection with
the Agreement or a breach hereof. Grundfos is
not liable for any liquidated damages, penalties
and similar contractual liabilities levied against
the customer by a third party.

ApYyT HauuH) 3a 3ary0a Ha mpoayKuus, 3aryda Ha
obopor, 3aryba Ha medanba, 3aryba Ha OuW3HEC
BB3MOKHOCT, 3aryba Ha JjgaHHHW, 3aryba Ha
CIeCTsIBaHMS, 3aryba Ha pemyTamus, 3aryoa,
CBbp3aHa C HEMO3BOJIEH JIOCTBI IO JAHHU WM
CUCTEeMH, 3aryba B pe3yJsiTaT Ha MpPEeKbCBaHE Ha
Ou3Heca WM BCSKaKBU JPYTHM KOCBEHH WM
nocieABaliy 3aryou OT KakbBTO M J1a € BUJ,
Bb3HUKBAIIM 110, CBBP3aHU C WIM Kacaeuu
JoroBopa wunu Hapymenue Ha Jlorosopa.
I'pynndoc  He  HOCHM  OTTOBOPHOCT  3a
oOe3mieTeHusT 3a 3aryOoW W TMPOMYCHATH IOJI3H,
HEYCTOWKHM W JPYTW TOAOOHM 3aIbJDKEHUS 10
JIOTOBOP, HAJOXEHH Ha KIHEHTa OT TpeTa
CTpaHa.

12.2 To the extent permitted by applicable law,
Grundfos’ total liability (including in regard to
payment of liquidated damages (if any) and
third-party claims) towards customer in respect
of all losses arising under or in connection with
the Agreement and the cooperation, whether in
contract, tort (including negligence), breach of
statutory duty or otherwise, will not exceed an
amount equal to 30% of the total amount paid or
payable by customer under the Agreement (excl.
any VAT and taxes) on which the claim is
based.

12.2 Jlo cTeneHTa, pa3peuieHa oT NPUII0KUMOTO
3aKOHOJATEJICTBO, O0IIaTa OTrOBOPHOCT Ha
I'pynadoc (BKIIOYHUTENHO IO OTHOIICHHE Ha
u3IUIalaHe Ha oOe3meTreHus 3a 3aryoum u
MPOMYCHATH TIOJI3M (aKO MMa TaKWBa) M MCKOBE
HAa TpPETH CTPaHH) CHOPSAMO KIHEHTa IIO
OTHOIIICHHWE HA BCUYKHU 3ary0Ou, Bb3HUKBAILHU IO

J5RI05 BbB BpBb3Ka c Jlorosopa u
CBTPYIHHYECTBOTO, HE3aBUCHUMO Jalu IO
JIOTOBOD, HEIO3BOJIEHO YBpEXKIAHE

(BKITIOUUTENTHO HEOPEXKHOCT), HapylIeHUEe Ha
3aKOHOBO 3aJIbJDKEHUE WIH IO APYT HA4YWH, HE
MOX€ Ja HaJBHIIaBa cyMma, paBHa Ha 30% ot
o0mara cyma, IUIaTeHa WIA JIbJDKAMA OT
knuenTa o Jlorosopa (6e3 JJIC u nanbum), Ha
KOSITO C€ OCHOBaBa MCKBT.

12.3 The limitations set out in Clause 12.1 and
12.2 do not apply if an act or failure to act of a
party causes personal injury; or if a party
intentionally or in gross negligence causes the
other party to suffer a loss.

12.3 TIlocouenute B Kiaysu 12.1 u 12.2
OTpaHMYCHUS HE Ce IPUIIAraT, ako ACHCTBHE HIIH
Oe3neiicTBHE HA J1aZieHa CTpaHa MPUYUHU JTMYHO
YBpPEXIaHe; WM aKO JaJieHa CTPaHa YMHIIUICHO
WIKA 10 TpyOa HEOPEKHOCT MPUYUHHM MOHACSIHE
Ha 3aryOu Ha Jpyrara cTpaHa.

12.4 The parties agree that the price for the
products and services reflects the balance of the
parties’ rights and obligations under the
Agreement, including also the limitations in
Clause 12.

12.4 Ctpanure ce crnopa3yMsBar, 4e IieHaTa Ha
IPOAYKTUTE U YCIYTUTE OTPa3siBa PAaBHOBECHETO
MEXJy IpaBaTa M 3aJbJDKEHUSATA Ha CTPaHUTE
1o /loroBopa, BKIIOYUTEIHO U OTPAaHUYEHUSATA B
Krnaysa 12.

12.5 If customer bases a claim on losses
deriving from more than one agreement or from
one or more agreements in combination with a
Grundfos company’s delivery of products or
other services, then Grundfos’ total liability (if
any) will be allocated to the different supplies

12.5 B caydail, 4e KIMEHT MpPEAsBU WCK,
OCHOBAH Ha 3aryOu, MPOU3TUYAILU OT ITOBEYE OT
€IWH JIOTOBOP WJIM OT €OUH WIH TI0BeYe
JIOTOBOPY B KOMOHMHAaLusi ¢ (pUpMEHa JTOCTaBKa
Ha TPOAYKTH WM Jpyru yciyru ot ['pynadoc,
TO ToraBa oOImiara OoTroBOopHOCT Ha I'pyHadoc
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based on each such supplies’ contribution to the
claimed losses. Each allocated part of the total
liability will be determined in accordance with
the legal basis applicable between the parties for
the said part of the total losses, including any
agreed limitation of liability.

(ak0o wnMa TakaBa) ce€ paslpenens MEKIY
pa3IMYHUTE JOCTAaBKH Bb3 OCHOBAa Ha MPHHOCA
Ha BCSKA TakaBa JOCTaBKa KbM IPETCHIMPAHUTE
3aryou. Bcesika pasmpeneneHa dacT oT oOmiara
OTTOBOPHOCT C€ OIpeAeis B ChOTBETCTBHE C

MPWIOKHMOTO  MEXJy  CTPAaHUTE  IPABHO
OCHOBaHHWE OTHOCHO BBIPOCHATa YacT OT
oOmure 3aryom, BKJIFOUHUTEITHO BCSIKO

AOTOBOPCHO OIrpaHUYaBaHC Ha OTTOBOPHOCTTA.

13. INTELLECTUAL PROPERTY RIGHTS

13. TIPABA HA HHTEJIEKTYAJIHA
COBCTBEHOCT

13.1 Customer shall use the products in a
manner that does not infringe third party rights.

13.1 KnueHTsT u3n0i13Ba NPOAYKTUTE IO HAYMH,
KOITO He HapylllaBa IpaBaTa Ha TPETU CTPAHH.

13.2 Nothing in the Agreement or otherwise
transfers or assigns any intellectual property
rights, in or arising out of or in connection with
the products or services and in any manuals or
documentation given by Grundfos to customer.

13.2 Humo B Hacrosimuusa J[oroBop miu 1o apyr
HA4YMH HE NPEXBbpJI WIN NPEA0CTaBs IIpaBa Ha

MHTENEKTyaTHa COOCTBEHOCT OTHOCHO,
MPOU3TUYAIIN OT WM BbB BPb3Ka C MPOIYKTHUTE
WM YCIAYTUT€ W OTHOCHO  BCSKaKBH
PBHKOBOJICTBA WIH JIOKYMEHTalu,

npenocraBeHu ot ' pyHadoc Ha KiueHTa.

14. INDEMNIFICATION

14. OBE3IIETEHHUE

14.1 With respect to any Proceeding brought by
someone other than customer against Grundfos
and that arises out of or in connection with the
Agreement, the corporation or customer’s
purchase or use of the products and/or purchase
of services, customer shall indemnify Grundfos
against all Losses arising out of that Proceeding,
except to the extent that Grundfos negligently or
intentionally caused those Losses. “Proceeding”
means any judicial, administrative, or arbitration
action, suit, claim, investigation, or another
proceeding. “Losses” mean any litigation
expenses (including any reasonable out-of-
pocket expense incurred in defending a
proceeding or in any related investigation or
negotiation) and any loss (including any amount
awarded in, or paid in settlement of, any
Proceeding).

14.1 Tlo oTHONIEHHE Ha BCSKO MPOU3BOICTBO,
npensBeHo cpeuy I'pyHadoc oT apyro Juie,
Pa3IMYHO OT KJIIMEHT, KOETO IPOM3THYA OT WM €
B BBbB Bpb3ka ¢ JloroBopa, 3aKymyBaHETO WU
U3I0JI3BAaHETO OT CTpaHa Ha JPY’KECTBOTO WM
KJIMEHTA Ha MPOAYKTUTE U/WIIH 3aKyIyBaHETO Ha
yCIyTH, KIHMeHTBHT obe3mersiBa [pynadoc 3a
BCUYKM  3aryOH, TMpPOM3THYAIIM OT TOBa
MIPOU3BOJICTBO, OCBEH J0KOJKOTO ['pyHadoc ca
MPUYMHWIA Te3W 3ary0u 1Mo HEOPEKHOCT W
YMHUIIUIEHO. ,» 1 [pon3BoacTBO* O3Ha4aBa
BCAKAKbB CbhAEOCH, aJIMUHUCTPATUBEH WU
apOMTpa)keH WCK, Jieso, jkajnba, pasciieZiBaHe
WU Apyro TMPOW3BOJCTBO. ,,3aryOu’ o3HaudaBa

BCHUKH CbACOHM pPa3sHOCKU (BKIIOYUTEIIHO
BCHUYKM pasyMHHU pasXxoaud W IUIAILaHMS,
HallpaBeHW 3a 3ammra B IIpoleca Ha

MPOU3BOJICTBOTO MJIM B CBBP3aHO C HEro
pasciieZiBaHe WJIM TPETOBOpU) M Bcska 3ary0a
(BKJIIOYMTENTHO BCSAKA CyMa, MPUCHACHA WU

IUTaTEHA npu ypexaaHe Ha JlaeHo
MIPOM3BOICTBO).

15. DRAWINGS AND DESCRIPTIONS 15. YEPTEXHU U OITUCAHUSA

15.1 Any information of weight, dimensions, 15.1 Bcska wuH(poOpMaIsI OTHOCHO TErJIO,

capacity, price, technical and other data given in
catalogues, leaflets, circular letters,

pa3Mepu, BMECTUMOCT, II€Ha, TEXHUYECKH U
IpyTH JaHHW, JaJieHa B KaTallo3u, OpoIIypw,
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advertisements, pictures and pricelists is
approximate only and is not binding on
Grundfos, unless verified with Grundfos before
entering into the Agreement.

LUUPKYJISIPHU IHCMa, pPEKJIaMH, CHUMKA U
LIEHOBU JIUCTH, € TpHUOIM3UTENTHA U  He-
oOBbp3Bama 3a ['pyHadoc, ocBeH ako He €
npoBepeHa oT I'pyHadoc mpenu CkiIoYBaHE Ha
Jorosopa.

15.2 All drawings and descriptions supplied by
Grundfos remain the property of Grundfos and
may not be copied, reproduced, passed on to or
in any other way communicated to a third party
without permission from Grundfos. Customer
receives the ownership of drawings and
descriptions  necessary  for the  proper
installation, starting, operation and maintenance
of the products. Upon Grundfos’ demand,
customer shall treat these data confidentially.

15.2 Bceuukm mpegocrtaBeHun otT [ 'pyHzadoc
YepTeKH M OMUCAHUS OCTaBaT COOCTBEHOCT Ha
I'pyandoc m He morat ga OBAAT KONMUpPAHH,
BB3IIPOU3BCIKAAHU, npeaaBaHu 50)07%0
MPEIOCTaBsIHU MO KaKbBTO U Ja € ApYT HaulH Ha
Tpera crpaHa 0e3 paspemenue ot ['pynadoc.
KnuenTsT monydaBa COOCTBEHOCTTa BBPXY
YCPTCIKUTC W ONHCAHUSATA, HCOGXOI[I/IMI/I 3a
MIPaBUIIHUS MOHTAX, BBHBEXK/IaHETO B
eKCIUIoATaIus, eKCIJIOATaIUsATa U MOAIPhKKATa
Ha npoaykrute. [lo wuckane Ha ['pynadoc,
KIINCHTBHT TpeTHUpa TE3U JaHHU KaTo
MTOBEPUTETHH.

16. CHANGES

16. UIBMEHEHUSA

16.1 Grundfos shall have the right to make any
changes to the products and services, which are
necessary to comply with applicable law or
safety requirement, or which do not significantly
affect the nature or quality of the products and
services negatively. If Grundfos requests other
changes, customer shall not unreasonably
withhold or delay consent to such requests.

16.1 I'pynndoc nMa mpaBo Ja MpaBU BCSIKAKBU
M3MEHEHHUS B MPOAYKTUTE U YCIYTHTE, KOUTO ca
HEOOXOIUMHU 3a CIa3BaHe Ha MPUIOKHUMOTO
3aKOHOAATEJICTBO  WJIM  HW3MCKBaHHUATA  3a
0€30IIacHOCT, HWIM KOMTO HE  OKa3BaT
3HAYUTEIIHO BIIMSHUE BBPXY ECTECTBOTO WU
KauecTBOTO Ha MPOAYKTUTe U yciayrute. B
ciyyait, ue ['pynadoc noucka ga HampaBu APyTH
MPOMEHU, KJIMEHTHT HE OTKa3Ba HEOCHOBATEIHO
WK He 3a0aBsi ChITIACUETO CH OTHOCHO TaKHUBa
VCKaHUSA.

17. CONFIDENTIALITY

17. HOBEPUTEJIHOCT

17.1 A party (receiving party) shall keep in strict
confidence all technical or commercial know-
how, specifications,  prices, inventions,
processes, initiatives and any other information
concerning the disclosing party's business, its
products and services which are of a confidential
nature (confidential information) and have been
disclosed to the receiving party by the other
party (disclosing party), its employees, agents or
subcontractors (representatives). The receiving
party shall not use confidential information of
the disclosing party for purposes other than the
performance of its obligations under the
Agreement, including (except as permitted by
applicable law) not to reverse engineer the
products and any software in the products. The
receiving party may only disclose confidential

17.1 Manena crpaHa (moiy4aBallia cTpaHa) nasu
B CTPOra MOBEPUTEIHOCT BCSIKAKBO TEXHUYECKO
WIA THPrOBCKO HOY-Xay, Ceuu(puKalnuy, 1eHH,
M300peTeHus, NPOLEeCH, UHUIIMATUBHU U BCAIKAKBA
apyra uHQoOpMalus, CBbp3aHa C Ou3Heca Ha
paskpHBallaTa CTpaHa, HEWHUTE NPOAYKTH U
YCIyTH, KOUTO Ca OT IIOBEPUTENIEH XapaKTep
(moBeputenna wuwHboOpMammMsA) U ca Ouiam
pasKpHUTH Ha MOJydYaBallaTa CTpaHa OT Jpyrara

cTpaHa (pa3kpuBaimiata CTpaHa), HEWHHTE
CJIYKUTCIIN, npeaACTaBUTCIIN 15010%0
MOAN3ITBIHUTEIIN (TpencTaBUTENN).

[TomydaBamaTa cTpaHa HsMa MPaBO J1a U3IOJI3BA
noBepuTeaHa HMHQOpMaNMs Ha pa3KpuBaliaTa
CTpaHa 3a LIeJM, Pa3JIU4YHU OT U3IIBIHEHUETO Ha
3aIbJDKEHUsATA Ha IoJlyyaBallaTa CTpaHa IIo
JloroBopa, BKJIIOUUTENHO (C M3KJIOYEHHE Ha
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information to those of its representatives who
need to know to discharge the receiving party's
obligations and rights under the Agreement and
shall ensure that such representatives comply
with the obligations set out in this Clause as
though they were a party to these terms.

CIIy4auTe, pa3pelieHd OT  MPHIOKUMOTO
3aKOHOJIATENICTBO), Ja W3BBpIIBA OOpaTeH
WH)KCHEPUHT Ha MNPOAYKTUTe U codryepa Ha
npoaykrute. [lomydaBamiara cTpaHa MOXe Ja
pa3kpuBa MOBEPUTEITHA uHpopManus
€IMHCTBCHO HAa OHE3W HEWHU IPEICTaBUTEIH,
KOHUTO ca 3all03HaTu C n U3IIBJIHAT
3abJDKCHUSATA M TpaBaTa Ha I[oJydyaBamiaTa
cTpaHa mo JloroBopa, KaTo TapaHTHpa, Y€ Te3H
MPEICTaBUTENN cria3Bar 3aIbJDKCHUSTA,
MOCOYCHH B HACTOSIIATa Kiay3a, CsAKall ca
CTpaHa Mo Te3W YCIOBUSI.

17.2 The obligations under this Clause apply
from the execution of the Agreement and -
subject to applicable law — for a period of 5
years after the Agreement expires or is
terminated.

17.2 3appmxennsara 1o Ta3u Kiay3a ce npujarar
OT MOMEHTa Ha NoAmnucBaHe Ha JloroBopa u -
pu cra3BaHe Ha IPUIOKUMOTO
3aKOHOJATEJICTBO - 3a CPOK OT 5 TOAMHU Cllef
HEroBOTO M3TUYAHE UJIM MPEKpaTsIBaHE.

18. FORCE MAJEURE

18. HEITPEOJOJINMA CUJIA

18.1 Neither party will be in breach of the
Agreement nor liable for delay in performing, or
failure to perform, any of its obligations under
the Agreement if such delay or failure results
from a hindrance beyond its reasonable control
(“Force Majeure”). In the event of a Force
Majeure, the parties agree to suspend the
affected party's obligations until the Force
Majeure situation ceases to exist.

18.1 3a HUKOS OT CTpaHUTE HAMA Ja CE CUUTA, Ye
HapymaBa  JloroBopa, @ HUTO Y€  HOCH
OTTOBOPHOCT 3a 3a0aBsiHE HAa U3IIBIHEHUETO WU
HEU3MBJIHEHUE Ha HSAKOE OT 3aJIbJDKCHHSITA CU
0 HEro, axko TakoBa 3a0aBsgHEe WU
HEU3MBJIHEHHE Ca pe3yJTaT OT Mpeyka HU3BBH
HEWHUsI pasyMeH KOHTposa (,,DopcMakopHHU
obcrosiTencTBa®). B cimywail Ha ¢opcmaxopHH
OOCTOSITENICTBA, CTPAaHUTE C€ JOroBapsAT Ja
MPEYCTAHOBAT 3ab/DKCHUSTA Ha 3acerHarara
CTpaHa, JIOKaTO CUTyalusTa Ha (QOpPCMakOpHU
00CTOSITETICTBA MPECTaHE J1a ChIECTBYBA.

18.2 Either party may terminate the Agreement
with immediate effect upon notice to the other
party if the period of Force Majeure continues
for a period of 3 consecutive months. In case of
termination due to such circumstances, neither
party shall be liable to the other for such
termination. However, such termination will not
affect any pre-existing liabilities or claims or
any other provisions of the Agreement.

18.2 Bcsika OoT cTpaHuTe MOXE Ja NPEKpaTH
JloroBopa ¢ He3abaBHO  JCWCTBUE  Cllel
yBEAOMJICHHE /10 Jpyrara CTpaHa, ako MepuoIbT
Ha HEMpeo0IruMa CUia MPOABIIXKABA 3a MEPUOJ
oT 3 mocienoBaTeHU Mecena. B ciydail Ha
MpEeKpaTsBaHe MMOpPaaud TaKUBa OOCTOATEICTBA
HUKOSI OT CTpAaHUTE HE HOCH OTTOBOPHOCT IpEJ
apyrata 3a TakKoBa HpekpaTsBaHe. TakoBa
npeKparsBaHe 0b6ayue HsMa J1a 3aCerHe KaKBUTO U
Ja 6HHO BCUC CHUICCTBYBAIIU 3aABJLKCHUA WA
NpeTeHIUd WIM JApyrd  pa3nopeadu  Ha
JoroBopa.

19. TERMINATION

19. IPEKPATSBAHE

19.1 If a party materially breaches its obligations
under the Agreement, the other party may, with
no effect on its other rights and remedies,
terminate the Agreement for cause with

19.1 Axo nmaneHa cTpaHa Hapylld ChIIECTBEHO
3aabJDKeHUsITa cu 1o JloroBopa, apyrara crpana
MoOke, 0e3 ToBa Jla 3acAra Apyrure W mpasa U
cpelcTBa 3a 3aluTa, Aa npekparu Jorosopa c
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immediate effect, if either such material breach
is incapable of remedy; if the defaulting party to
the Agreement has failed to remedy within 30
days after receiving notice requiring it to do so;
or if — for material breaches that due to their
nature are incapable of remedying within the 30
days period — such remedy has not been initiated
within 30 days after receiving notice requiring it
to do so. The above-mentioned does not affect
any other termination rights given under the
Agreement.

He3a0aBHO JCiCTBHE, MPHU YCIOBUE, Y€ TOBA
CHILIECTBEHO HAapyllIeHHEe HE MOXe Ja Oble
OTCTPAHEHO; NpPH YCJIOBHE, Y€ HEU3NpaBHATA
CTpaHa HE € ycIsla Jla OTCTpaHu HapyIIEHUETO
B pamkure Ha 30 OHM ciex monydaBaHe Ha
M3BECTHE 3a TOBA; WM - OTHOCHO CBIIECTBEHU
HapylIeHUs,, KOUTO TMOpaJu E€CTECTBOTO CH HE
Morar ga ObJaT OTCTpaHEHH B pamkute Ha 30-
JTHEBHUSI TEPUOJ - B Ciyyaid, d4e TakoBa
OTCTpaHsIBaHE HE € 3alOoYHaJIo B paMkuTe Ha 30
JTHU CJeJ TOJydyaBaHE Ha HM3BECTHE 3a TOBA.

l'opuoro He 3acsra JApyru TmpaBa 3a
IIpeKpaTsiBaHe, peaocTaBeHu 1o JJorosopa.
19.2 Termination of the Agreement (regardless 19.2 [TpekpaTtsiBaHeTo Ha Jlorosopa

of the cause) will not affect those provisions of
the Agreement which, by nature or necessity,
provide that they operate after any expiration.

(He3aBHUCUMO OT MpUYMHATA) HE 3acsAra OHE3U
pasnopedu B HEro, KOUTO IO CBOETO €CTECTBO
WM 110 HEOOXOAMMOCT TPEIBUKIAT Ja OCTaHAT
B CHJIA U CJIEJ] U3TUYAaHE HA CPOKa Ha JIeHCTBUE.

20. PERSONAL DATA

20. JUYHU JAHHHU

20.1 Grundfos processes personal data following
applicable data protection laws. To learn more
visit Grundfos’ website where the Grundfos
privacy notice is available.

20.1 TI'pynndoc o6paboTBa NUYHHM JaHHU B
CHOTBETCTBUE C TMPHIOKUMHUTE 3aKOHH 32
3alUTa Ha JaHHWUTE. 3a moBeue HHQOpMaIus,
noceteTe yeOcaita Ha ['pyHadoc, KbAeTO MOXe
na ce 3amo3Haere c¢ JlexmaparusaTta  3a
noBeputenHocT Ha ['pyHadoc.

21. MISCELLANEOUS

21. IPYT' PA3SIIOPEABU

21.1 The Agreement may not be transferred or
assigned in whole or in part by operation of law
or otherwise by customer, without the prior
written consent from Grundfos. Without prior
notice, Grundfos may assign rights and
obligations under the Agreement, including the
General Terms and Conditions, to any company
within the Grundfos group.

21.1 JoroBopbT HE MOXKE Ja C€ MPEXBBHPIIS WU
Bb3j1ara, U304jJ10 HMJIM 4aCTU4YHO, IIO 3aKOH HIJIN
o JApyr HayMH OT CTpaHa Ha KIJIWEHTa, 0e3

npeaABapUTCIIHOTO IIMCMECHO chrjacuc Ha
I'pyandoc. be3 mnpenBapuTenTHo  HM3BECTHE
I'pyandoc wMoxke na mpexBBpis MpaBa H
3aabibkeHuss 1o JloroBopa,  BKIIIOYMTENHO

OOmuTe yClOBUs, Ha BCSKA KOMIAHHUS OT
rpynara Ha ['pyHadoc.

21.2 The products must bear a Grundfos
nameplate, including Grundfos’ trademarks. A
party does not have the right to use the other
party’s trade names, trademarks, logos or other
signs or identification symbols unless the prior
written consent of the other party.

21.2 Ilpomykture cienBa Ja HMMaT IOCTAaBEH
HaANuc ¢ uMero Ha ['pyHadoc, BKIOYMUTENTHO
ThproBckure Mapku Ha ['pyHndoc. [anena
CTpaHa HsAMa IPaBO [a M3IO0I3BA THPIOBCKHUTE
UMEHa, TBHPrOBCKM MapKHu, JIora WU Jpyrd
3HAlM WM HUACHTU(QUKALMOHHM CHMBOJM Ha
Jpyrara cTpaHa, OCBEH AaKO HE € IIOJy4YeHO
IIPEIBAPUTEIIHO MHUCMEHO ChIVIACHUE Ha Jpyrara
CTpaHa.

21.3 Capitalised words and phrases not
otherwise defined in these General Terms and
Conditions have the same meaning in all parts of

21.3 JIymute u Qpasute ¢ ri1aBHU OYKBH, KOUTO
HE ca OIPEJICICHH 10 JPYT HAYMH B HACTOSIIUTE
OOmu yciaoBus, UMAT CHIIOTO 3HAYCHHE BHB
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this Agreement unless the context dictates
otherwise.

BCHYKHM YaCTH Ha HaACTOAIIMA I[OFOBOp, OCBCH
AKO KOHTCKCTHT HC Hajlara Jpyro.

21.4 A quotation by Grundfos is valid for a
period of 30 days from the date of issuance
unless Grundfos has specified otherwise in the
quotation. Grundfos reserves the right to alter
quotations before the expiry of the validity
period if customer has not placed a purchase
order.

21.4 Oc¢eprata Ha I'pynadoc e BanuaHa 3a Cpok
or 30 mHM OT maraTta Ha HM3JaBaHE, OCBEH aKoO
I'pynndoc He ca MOCOYMIM Jpyro B Hes.
I'pyaadoc cm 3ama3zBa mpaBOTO Ja IPOMEHS
opepruTe TpeaM W3THYaHE HA CpOKa Ha
BAINAHOCT, aKO KIWUEHTHT HE € HalpaBHI
MOpBUKa 32 TOKYIKA.

21.5 Grundfos may at any time without being
liable correct typographical, clerical or other
errors or omissions in sales material, quotations,
price lists, order confirmations, invoices or other
documents or information issued by Grundfos.

21.5 I'pynadoc mma mpaBo MO BCSIKO BpeME H
06e3 Ja HOCH OTFOBOPHOCT, Ja KOpUTHpa
MeYaTHU, CIYy)KEOHW WIM JPYTH TPEUIKA WIH
MPOMYCKU B MaTepuay 3a Mpojaxou, odepTH,
[[EHOBH JIMCTU, TOTBBPKACHHUS Ha MOPBHYKH,

bakTypu  WIH  JOpyrd  JIOKYMEHTH  HJIH
uHpopmanus, uznaaenu ot [ pyaadoc.
22. EXPORT CONTROL AND 22. KOHTPOJI  HA MU3HOC "

SANCTIONED PARTIES

CAHKIIMOHUPAHU CTPAHHU

22.1 Any delivery covered by the Agreement
may be subject to export control and trade
sanction rules, including such rules of among
others the European Union, United Nations and
the United States of America.

22.1 Bcesika gocraBka B ob6xBata Ha JloroBopa
MOJKe Ja ObJie MpeAMET Ha MpaBuia 3a KOHTPOI
Ha M3HOCA U ThPTrOBCKU CAHKIIUHU, BKIKOYUTEITHO
TakuBa IIpaBuia Ha EBpomneickus  Cblo3s,
OOenuHeHnTE HallNH, CoenuHeHure
aMEpPUKaHCKU IIAaTH, U Jp.

22.2 It is a condition for Grundfos’ delivery of
products and services to customer that customer
complies with all applicable export control and
trade sanction rules, including having relevant
compliance procedures and controls.

22.2 VYcioBue 3a A0CTaBKa Ha MNPOAYKTH U
ycIyra oT crpaHa Ha I'pyHadoc no kimeHTa e
KIMEHTHT Ja Cla3Ba BCHYKH MPUIIOKHUMHU
MpaBujia 3a KOHTPOJ HA H3HOCA M THPrOBCKHU
CAHKIIMY, BKJIIOYUTEIHO Ja HMMa CHOTBETHHU
MPOLIeYPH 3a CIIa3BaHE U KOHTPOJ.

22.3 If due to export control and trade sanction
rules, Grundfos considers that it is or will be
prohibited, hindered, restricted or significantly
adversely affected in complying with its
obligations under the Agreement, Grundfos may
cancel or postpone the delivery of the products
or services. In such cases, Grundfos will not be
liable for any direct or indirect claim or loss.

22.3 Axo mopaau mpaBujiaTa 3a KOHTPOJ Ha
W3HOCA U THProBCKU caHkumu, [ pyHadoc cuere,
4ye  CrHa3BaHeTO Ha  3aJb/DKEHHSATa  Ha
npyxectBoto 1o JloroBopa e wiu 1me Obie
3a0paHeHo, BB3MPENATCTBAHO, OTPAHUYEHO WU
me TIOHeCe 3HAYHUTETHO  HeOJIarompusTHO
BB3ACHCTBUE, [ pyHAPOC MOXKE 1a OTMEHU WIIH
OTJIOXKHM JIOCTaBKara Ha NPOAYKTUTE WU
ycnyrute. B takuBa ciiydau ['pyradoc He HOCH
OTTOBOPHOCT 32 MPEKU WM KOCBEHU MPETECHIIUU
WU 3aryou.

22.4 To enable authorities or Grundfos to
conduct checks on customer’s compliance with
the export control and trade sanction rules, or in
support of Grundfos' applications to the
appropriate authorities in connection with the
export and/or sale of the products and/or

22.4 C men mpenocTaBsiHe Ha BB3MOKHOCT Ha
BJIactuTe WiIM Ha [pyHndoc na u3BBpLIBAT
MIPOBEPKH 3a CIIa3BaHEe OT CTpaHa HA KJIMEHTa Ha
MpaBujiaTa 3a KOHTPOJ HAa M3HOCA U ThPTrOBCKHU
CaHKIIMM WJIM B TIOJKpENa Ha 3asBIICHUITA Ha
I'pynadoc 10 CbOTBETHUTE OpraHU BbB BPb3Ka C
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services under the Agreement, customer shall -
upon reasonable request from Grundfos
promptly provide to Grundfos all information on
the particular end-user, the parties involved in
the delivery, the particular destination(-s) and
the particular intended use of the products
and/or services.

M3HOC W/MIU Tpoaax0a Ha MPOAYKTH W/WIH
YCIYTH ChIIIacHO JloroBopa, KIMEHTHT Clle/Ba -
IpU pasyMHO MCKaHe OT cTpaHa Ha ['pyHadoc -
He3abaBHO Ja npenocTtaBu Ha ['pyHadoc msmara
uH(pOpMaIKs 32 KOHKPETHUS KpaeH MoTpeOuTe,
CTpaHMUTE, ydacTBalu B J0CTaBKaTa,
KOHKpeTHaTa JeCTUHauus (JeCTUHALUMU) |
KOHKPETHOTO MpEIHa3HAauYe€HUE Ha IPOAYKTHUTE
W/WIN yCITyTHTE.

23. LAW AND VENUE

23. MPAJIOKHMO
MOJCHIHOCT

ITPABO n

23.1 The Agreement, and any dispute or claim
arising out of or in connection with it or its
formation (including non-contractual disputes or
claims) is governed by and construed in
accordance with the laws of Bulgaria, without
reference to the conflict of laws or principles
thereof which may cause the application of the
laws of another country. The United Nations
Convention on Contracts for the International
Sale of Goods (CISG) shall not apply.

23.1 JloroBopbT M CHOPOBE WM MPETEHINH,
NPOM3TUYAIIA OT WM BBB BPB3Ka C HETO, WU
HETOBOTO dbopmupane (BKJIIOUUTEITHO
M3BBHJIOTOBOPHH CIIOPOBE WM TPETEHINH) Ce
ypeXIaT W TBIKYBaT B CBOTBETCTBUE ChC
3akoHWTe Ha bbarapus, 0e3 mo3oBaBaHe Ha
CTBJIKHOBUTEIIHU  HOPMH WIM  TaKuBa
OPUHIWIY, KOMTO  MOraT Ja  TOpOIAT
NpUJIAraHeTO Ha 3aKOHUTE Ha JIpyra JbprKaBa.
Konsenmusita Ha OOH OTHOCHO IOrOBOpUTE 3a
MexXayHapoaHa npojax6a Ha ctoku (CISG) ne
ce mpuiara.

23.2 The Parties commit to exert all due efforts
to settle all disputes arising from this Agreement
in an amicable manner. Disputes originating
from this Agreement or related to it, including
disputes originating from or related to its
interpretation, invalidity,  execution  or
termination, as well as disputes for the filling of
any gaps in the contractual terms or its
adjustment to new circumstances, shall be
settled by the Arbitration court with the BCCI.
The material law chosen by the parties to be
applicable in the settlement of such disputes
shall be the Bulgarian material law.

23.2 Crpanure ce 3aabbKaBaT Ja IOJIOXKAT
BCUYKH HEOOXOIUMH YCHIIMS 3a pa3peliaBaHe Ha
BCUUYKHM CIIOPOBE, MPOU3TUYALIU OT HACTOSIIIHS
HoroBop  uype3  mperoBopu.  Crnoposere,
Mpou3TUYAIIM OT HacTtosmus [loroBop wuiam
CBBbP3aHM C HEro, BKIIOYUTEIHO CIIOPOBE,
MpPOM3TUYAIIM OT WM CBBP3aHU C HETOBOTO

TBJIKYBAHC, HCHCﬁCTBHTCHHOCT, U3ITBJIHCHHUEC
WM  TMPCKpaATIABAaHC, KAaKTO W CIOpPOBC 34
3all'bJIBAHC Ha BCSKaKBH IMPasHOTHU B

JOTOBOPHUTE YCJIOBUS WJIM TPHUCIIOCOOSBAHETO
My KbM HOBHU OOCTOATENICTBA, C€ YPEKAAT OT
ApOutpaxuus cp1 npu BTIIII. MatepuanHoro
IpaBo, M30paHO OT CTPAaHUTE 3a MPUIOKHUMO
IIpU  YPeXKZAHETO Ha TakuBa CIIOpPOBE, €
OBJIrapcKOTO MaTEPHAIHO IPABO.

Version August 2020 (EEWAA) (SEE) (GBU).

Bepcusn asrycr 2020 (EEWAA) (SEE) (GBU).




